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Abstract

Based on the theory of tourism gaze, this paper uses content analysis method to analyze the online
travel notes and survey logs of Wuhan, and studies the differences of Wuhan tourism image under
different subjects’ gaze. It is found that the tourism image of Wuhan mainly includes tourist at-
tractions, tourism environment and atmosphere, tourism reception and service. The tourists’ gaze
perspective pays more attention to the comprehensive experience and has a higher positive emo-
tion, but has a weak perception of the infrastructure and health status of the destination; the re-
searcher’s perspective focuses more on “realism” and has a stronger perception of the infrastruc-
ture, service quality and health status of the scenic spot. Finally, according to the research results,
this paper puts forward suggestions on the management of Wuhan from the aspects of infrastruc-
ture and services, scenic area management, industrial structure, etc., so as to contribute to the
promotion of Wuhan’s tourism image, and provide reference for other large-scale tourism cities.
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Table 1. Wuhan image vocabulary in online travel notes
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Figure 1. Social semantic network of Wuhan online travel notes
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Table 2. High frequency vocabulary of Wuhan image in research logs
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Figure 2. Social semantic network of Research logs
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