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Abstract

The booming development of gig economy has provided a great push for China’s economy, but the
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consequent problems such as high turnover rate and difficulty in ensuring service quality also re-
flect the lack of belonging and loyalty of gig workers to platform organizations. Based on the social
exchange theory, our research explores the influence and boundary conditions of take-out plat-
form enterprise perceived organizational support for gig worker’s loyalty, and based on the 332
survey data, the results showed that: three dimensions of take-out platform enterprise perceived
organizational support (job support and value identification, concerned about the interests) affect
the gig worker’s loyalty; Job embedding plays a part of mediating role; Job insecurity negatively
moderates the relationship between value identification and job embeddedness. Accordingly, this
research puts forward corresponding suggestions for improving the loyalty, sense of belonging
and service quality of gig workers in the management practice of platform enterprises.
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Figure 1. Theoretical model
B 1 EipRE

3. ARt
3.1. MRHEXR

AT 2 E& T AL TR, WOEEE, RIS 402 r, AEXTAEE R B AN
A RAEZ IR R AT IER ARG, FRABNE 332 4, HMEN 82.6%. TEAMEEARS, HiH
BH PR REIRTAEE, SR 71.1%, MR TAEHNEZ 28.9%; TAEHEMRI I, WEU LM
N2, (AR 32.2%, —FRIBEM AL A 20.2%, 7S H B —FR AL R 24.1%, = HEIN
H UL =H VLA 508 16.0%F1 7.5%; F#4 771, 20 22 30 X NEUEZ, hlLtEik 65.4%, HIKHK
30 &40 &, NH & EE N 26.2%: 22 U7 TH], REFEARIAEL L HE N 56.6%, K& LA 2207 N#L EE o 42.8%.
3.2. BRI

AW FA RIS RF Likert FSiH 0%, M1 215 2 5RR “IERARZ” « “ARER” .
R SN & 15 1) = NI | S A= S

HLSCHFRIR: RO Wi EAT7#1i5 (2008) T R IR, 3t 24 ANEI,  fn “ 43R TARE R
o] Ry, HRSHHI” .

TAEHRN: SKH Crossley 5(2007)H & f# ik 238, 34 7 ANEDL, o B389 R I, 430 “ 38
XPIXANHGUR BN RS LLA 0 Fokut, B MNMALRIRES” .

REREE: SR A BRIBIE(2010) 4w B3R, iZERILTE 8 AN, W “FRIBFEAEXANHLELHRAT
IR A JE” o

TAEA 2243 K Hellgren 55(1999) 71 & [ & A L /NE D S22, W« IRAH0 F AR SRR
CRALODARRAEH L P — ST R R .

UeAh, ARG TAESN . TAEEIR . i IS hishl R, DI T AR 2 2 AR R .
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Bk, Hb, BEAGRRKCSR M S OM o R FEABUZER KR A RAETER 4, Fi, 2H

SPSS25.0 B4 K Ho A i) process 484 34T B RS 6 73 AT
4. BEISWMARER
4.1. BHE SR

A FALE ] SPSS25.0 AR TS BERT G, b e FE AR R AL, S5 R BORASECRIR,. TAERA . B
FE. TAEAN2:4 01 Cronbach’s o fH43 %4 0.952. 0.894. 0.913. 0.905, A4 FRIR=NERE (TAE X
R rEIAFE. S%0FIZ5) AT Cronbach’s o {E 4374 0.915. 0.868. 0.886, AT 0.8, il ER(EIE RIT,
I Mplus7 B AR B AT IUEE R T b, A L RTDUE H, 7SR DL A Fabn 25 SR ( 2/df = 1.919,
RESEA = 0.053, CFI = 0.906, TLI = 0.900, SRMR = 0.056)#f¥:, K, A8 B HA B IIX 0 300% .

Table 1. Discriminant validity analysis results

# 1 XOMESE

A S FAsi 7Y x/df RESEA CFI TLI SRMR
SETHERI(POST, POS2, POS3, JE, EL, JI) 1.919 0.053 0.906 0.900 0.056

L T (POST, POS2, POS3, JE, EL +JI) 3.102 0.080 0.783 0.771 0.087

DY RTRE% (POS1, POS2, POPS3, JE + EL +JI) 3.255 0.082 0.767 0.754 0.088
=K TR (POST, POS2, POS3 + JE + EL +JI) 3.601 0.089 0.730 0.717 0.092
PR TR (POST, POS2 + POS3 + JE + EL +JI) 3.833 0.092 0.705 0.691 0.094
AR FER(POSL + POS2 + POS3 + JE + EL +J1) 4.168 0.098 0.670 0.655 0.097

vE: N=332, POS1: TAEx#F, POS2: MEIAIF, POS3: JOLAlzE, JE: TAEMRA, EL: ETHOE BHE, J:

TAEAZAE(TA).

4.2. RS i REX S

AT FE AR T IR PEGE T 245 S AR R R BN R 2 fom . 4 RFOR TAESCRe . MMEIAIF, Rl
A28 5 TARMAMUE IS AR, TARN 5 S A G, TAEA 24 S TR SR e AT
ROMEE TN IS EIAAHRK R LR NAT T2 )5 Rt 1730k

Table 2. Results of correlation analysis between variables

2. LEEMBEXTHEGR

Mean SD 1 2 3 4 5 6 7 8 9 10
LITAEZH 129 0454 1
2. TAE4EMR  3.54 1.292 —0.517** 1
Ra 2.36 0.632 —0.099 0.382** 1
4.2 158 0.507 0.046 —0.050 —0.055 1
5.POS1 3.692 0.673 0.024  —0.007 —0.086 0.253** 1
6.POS2 3.626 0.678 —0.016 —0.019 —0.077 0.185** 0.758** 1
7.POS3 3588 0.738 0.021  —0.033 —0.114* 0.195** 0.741** (.720** 1
8.JE 3401 0.785 —0.032  0.014 —0.037 0.194** 0.662** 0.639** 0.676** 1
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9.EL 3.546 0.801 —0.043 0.040 0.017 0.191** 0.627** 0.637** 0.632** 0.752** 1
10.J1 3.071 0.891 0.123* -0.180** 0.032 0.027 -0.177** —0.269** —0.313** —0.288** —0.207** 1

e *FRIRAE 0.01 ZU(UR), MRVER R *FRIRAE 0.05 el (RUR), AHRIER % .

4.3. BRILELE

43.1. EHR S

X RS ENA AT R AN 3 fion, TEFSHIAEES. S RRE, TSR, MEINFE. OFR
I IE [ 5m TAEHR N (B = 0.658, p < 0.001; B = 0.625, p < 0.001; f = 0.668, p < 0.001). ‘Hif /& (B = 0.625, p
<0.001; B =0.626, p < 0.001; B = 0.629, p <0.001), ¥ Hla. H1lb. Hlc. H2a. H2b. H2c f3FI5IF. ik
Ab, AR IR B IE [ 200 535 (B = 0.743, p < 0.001), & H3 15 25810F .

Table 3. Results of main effect analysis

3 EHNORER

e TAEHN R
e BR1 BERY2 REAI3 BEAY4 REAN1 BER2 BEAY3 BERl4 A5
(H &) 3.065***  (.588* 0.548 0.664*  3.049***  0.649* 0.474 0.746*  0.725**
TAEZE -0.034 —0.056 —0.015 —0.044 —0.038 —-0.059 -0.018 -0.047  -0.012
TAEER 0.021  -0.018 0.020 0.003 0.025  -0.012 0.024 0.008 0.010
Lo -0.037  0.023 0.007 0.038 0.014 0.071 0.058 0.085 0.042
=] 0.195***  0.031 0.081 0.068  0.195***  0.039 0.080 0.075 0.050
TAESCHF 0.658*** 0.625***
URTENNG 0.625*** 0.626***
O 0.668*** 0.629***
TAEEBRA 0.743%**
R? 0.041  0.442 0.415 0.465 0.040 0.403 0.417 0.416 0.570
K R? 0.029  0.434 0.406 0.457 0.028 0.374 0.408 0.407 0.564
AR? 0.402 0.375 0.425 0.363 0.377 0.376 0.530
F14 3.455%* 51.725%** 46,298*** 56.706*** 3.406** 43.953*** 46,587*** 46358*** 86.479%**

4.3.2. PAYBISH

AR 2 ROBIAFF oA, X TAE BN R A E R AT 0, SR W 4 Fios. /g R ER, 4T
PESZHE - TAEIRN FIBS TN [N 5 B i, TAESCRES TAE RN Y50 R % 72 A 35 52 (B = 0.234, p <
0.001; B = 0.594, p < 0.001), H TAFESZHEXTERE MR A BT . B, TARRANIE T/EXHS
T T ML B 2 (A 2] 730 A ER, B H3a 3 2150AE; A E N AR R R BON (5]
F5 R, A EN A S AR NS850 R 7 AR B B (B = 0.266, p < 0.001; B = 0.577, p < 0.001),
HA R R R B R R AT P N . DR, AR MR ANAEANME N A 5 Tl 2 B 2 A ke 3
THERHAER, B H3b B RIIRIE; o 0FIRE . TN RN B 7R R, SRl 5 T
A BN S5 06T FE AR B 7 A 2 25 B2 (B = 0.236, p < 0.001; B = 0.587, p < 0.001), F.5% o) 25 xoF i i f 2 1l
FEEEA BT N Rk, TAEALE RO R 55 F T A L 2 RS 7 3o R A 1EM, % H3c
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3 EIHE .

Table 4. Results of mediating effect analysis

T4 PAYRIER

R
Bl
Bl 1 BRL 2 B 3 B 4 BiRL 5 BiRL 6 BRL 7 1R 8
R 3.049%** (649 0.474 0.746* 0.725%* 0.292 0.152 0.348
TAEH]  -0.038 -0.059 -0.018 -0.047 -0.012 -0.025 -0.010 -0.021
TAESER 0.025 -0.012 0.024 0.008 0.010 -0.001 0.013 0.006
aa 0.014 0.071 0.058 0.085 0.042 0.058 0.054 0.062
=Y 0.195%** 0.039 0.080 0.075 0.050 0.021 0.034 0.036
TAESHF 0.625%** 0.234%**
IXERNGI 0.626*** 0.266***
PRV ik 0.629*** 0.236***
TAEHRAN 0.743***  0.594***  (Q577***  (.587***
R? 0.040 0.403 0.417 0.416 0.570 0.600 0.612 0.600
R 0.028 0.374 0.408 0.407 0.564 0.592 0.604 0.592
AR? 0.363 0.377 0.376 0.530 0. 197 0.195 0.184
F14 3.406%*  43.953***  46.587***  46.358***  86.47T9***  81.142%**  §5263*** 8] 862***

N T FRREGAE TAE N H AR, A 78 R F SPSS #44:H ) PROCESS #2732t 4T Bootstrap £ -
AT F AR 5 2 LT B E X TR, EEXEMREEE 0, WERRPMEAANEE,
RZATAVEE 0, W B /e VR 2 3« 45 3 s = 26 R B AR 1 {5 X 11143 51 9 [0.3751, 0.5613] . [0.3358,
0.5172]. [0.3285,0.5291], IAELHE 0, KUk, RERAEMIH AN AH o, U@ —BI00E, Bk
H3a. H3b. H3c BT,

4.33. PBHYELSH

TEREAT W RO At 2 1, 4 TAESCHR . A S0 a8, TAERRN LASC A A 2 4 kAT
HO AL AR ER, A2 B OB R R R IR A . AT R g 5 FR, K TAESCRE X TAEAR
AR HIGI N EE R, R HIRHA R E (B = -0.009, p > 0.05), R TIENLZEFARE
RN AR SRR TAEBONIOAE T, DRI AR % HBa ASROL; 2B E AR x TAEAS 22 4 f A8 I 5)
NV FER, T HITAEZ P = —0.092, p < 0.05), FHH TAEAR 24K a] LU 2 TAE SR T
TENIAE A, ¥ HEb 1R EIWRP IR M0 O0Ras x TAEARZ AR BIG| A EE TR, 28
HINRMAEZEEP = -0.070, p > 0.05), FH LAEA LA EAGE R Z 5 000 20 TAEAITER,
R AR B HEC Aoz 2908 TAEMRN x TAEA A BIAE BLIG| N A7 FRRT, 28 B IR 235 (B
=-0.045, p>0.05), K TIEALABAREEZE T TAEMRANE T AL B fER, Bk
H6 AT

DT R IR A AN 22 R TR, AR A SR T RCR Ll 2 R AR R S
SERFHY, AR TAENZERMEOT, M EINFEX TAERA R E MG T, 76 TIERN LK
BUF, A AR AR R A IE I sgma i 55, ki H5b Bz,
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Table 5. Mediating effect analysis results
=5 AHHE OISR

e TAEHRAN U
i M1 M2 BUM3  BiMa  MMs  Bie
W 3.065%**  1.207*** 0.920** 0.839* 3.049%** 0.630*
ARSI -0.034 -0.050 -0.015 -0.041 -0.038 -0.011
TAEFR 0.021 -0.055 -0.019 -0.022 0.025 0.007
R -0.037 0.041 0.025 0.053 0.014 0.046
=] 0.195%** 0.043 0.084 0.072 0.195%** 0.047
TAEZ R 0.623***
KIERNG 0.601%**
PRV ik 0.656%**
TAERA 0.744%**
TAEARN 24K —0.180%*** —0.099* -0.056 0.029
TAEZRF x TAEA AR -0.009
P EINFE x TAEA 224k -0.092*
FKLFIZE x TAEAN 24K -0.070
TAERAN x TAERZ 4K —0.045
R? 0.041 0.473 0.438 0.476 0.040 0.572
% R? 0.029 0.462 0.426 0.464 0.028 0.562
AR? 0.000 0.007 0.004 0.001
F1E 3.455%*  41616***  36.057***  41.989%** 3.406* 61.785%**
5[ = = ELERZL® /
45 | — AR A /
/
4r /
§ 35 | ,’
3 f /
ﬁ 25 f /
2 f /
15 F 4
1
i [
HrENA

Figure 2. Adjustment effect diagram
B 2. FHHRE
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