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Abstract

Since the 21st century, Internet technology has rapidly developed, leading to the thriving of
e-commerce platforms such as Taobao and JD.com. E-commerce has been embraced by the society
due to its timeliness and convenience, resulting in a continuous rise in online transaction volume.
However, the prosperity of e-commerce has also brought about certain issues, such as the exploi-
tation of pricing errors by “scalpers” and the intentional dissemination of false or misleading ad-
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vertisements by e-commerce platforms. The legal disputes surrounding pricing errors revolve
around the inconsistent determination of the nature of product information pages and the specific
analysis required to find solutions to different types of pricing errors and how to protect the trust
interests of both parties to a contract. This paper primarily combines the provisions of Article 491
and its second paragraph of the Civil Code, as well as the 19 provisions of the Interpretation of the
Supreme People’s Court on Several Issues concerning the Application of the General Principles of the
Civil Code of the People’s Republic of China, to seek solutions to legal problems arising from pricing
errors in e-commerce contracts. The objective is to protect the interests of both parties involved in
e-commerce contracts and maintain transaction security.
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