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Abstract

The development of algorithms and data has brought a lot of convenience to the development of
society, but in the platform economy, platform operators often abuse data and algorithms to carry
out big data killing behavior on consumers, that is, different prices for the same thing. This beha-
vior violates many rights and interests such as consumers’ right to know and the right to fair
trade, and disrupts the stability and development of the market economic order, therefore, it is
necessary to regulate the big data killing. Platform operators and consumers are the main parties
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to the transaction, the law is an effective means of social governance, and the government is an
important subject of social governance. We should analyze the reasons for the frequent occur-
rence of big data from four aspects: law, consumers, platform operators and government supervi-
sion. The existing legal system is not complete, consumer rights protection is difficult, platform
abuse of algorithm technology and imperfect regulatory system lead to the frequent occurrence of
big data killing. Therefore, on this basis, it is proposed to improve the legal normative system, re-
duce the difficulty of consumer rights protection, strengthen industry self-discipline of platform
operators, and build a complete regulatory system.
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