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Abstract

The shared bicycle has attracted a large number of users by virtue of its characteristics of random,
flexible and light, on-demand travel. It is an effective way to solve the problem of the last kilome-
ter of residents’ travel, and to a certain extent, it has become the “connector” of urban rail transit.
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Based on the SERVQUAL model, this paper combines the characteristics of the dockless shared bi-
cycle industry, adds economy and privacy, and constructs the service quality evaluation system of
dockless shared bicycles in Beijing H bicycle urban rail transit station from seven dimensions. Ac-
cording to the investigation and analysis, it is found that the service quality of H bicycles needs to
be improved, and the improvement strategy is put forward.
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Table 3. Criteria for the difference between perceived and expected values
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Table 4. The difference between perceived reliability and expected value
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