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Abstract

There are often many unobtrusive but important problems in life, and “emotional labor” is one of
them. With the continuous development of society, we should gradually pay attention to emotional
labor from academic research and work practice, in order to better improve work efficiency. Tak-
ing Shanghai community managers as the research object, this paper investigates the current sit-
uation of their emotional labor. Based on the statistical analysis of the questionnaire, it is found
that community managers have different degrees of job burnout, lack of understanding and rec-
ognition of emotional labor, and lack of management skills of emotional labor; creative policy
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suggestions are put forward to solve these problems: we should distinguish between specific people
and things, according to personal characteristics, and community service center institutions play a
role to help personnel improve emotional labor sKills.

Keywords

Emotional Labor, Community Managers, Public Service

Copyright © 2022 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. [E)RERER
19 205K 20 O], ZERHEIH T RIS I, ZERIRI TR . ST L b e

AR XA B NGGL, BIH ATV IE, V2 BN AT AN YRR R R AR R R — Fn
B AR B R TR T REJD N B ZE AL IR 3R, WP 0 AN DR S S 4 N A ep, ) RE M v

Fa TARFARAL HUAL o AN 20 FEAXSE [ HEAT B 22 BRI SRR, 2R 0 7808 A2 7 F KR FEZ 4w 1) (R
WAL T AR5 Zh A5 5 5 15K AT 2, WS E8 T TAMIA, TR2HI T TARRLI. £1T
DA S5 B R & H s KA AR AR MR, XA BAEA RIS XN, FImsRiRSaR, mH
XGRS B RS 2 i RV 22 ARSI o

RS B gk a R R, I E RS, IR T SR EHEISER AR R EE L
—WRHBSRIE AR, AR NRRRE, DR AT T il JE T HoR 5205, sk RA0
FEAL S RN B SEIRUERT, T JIFAE — IR RAlIE R G EIAMZ B R R, ARTiE A T RACH
AR R NS S MO R . AR RERY A ) “afr N7, REA
FEEBEI KN o TAERE 557 SRS R AR A i IR, A RoR e iR &
BORT TNHIBE 2L, BURT “37 IS, FIbe s TP MARRRR. At )E, &57Z
HOT ARG IxT 15287 R R OGE SWIT, X G578 B e g .

NIVEBNONE LA AN E S, TR MBEE A RBUTEIRIIIE R, ZEIANTZ M50,
BUFF U], SR 55 (S (AR o 2 5 Bem X 7 T A A0l I 20K, AR SSHR At MR Rk )
TI AN 715550, 3 it EEAE AR i R 5 A A 0 B “AB 255557 DMEDN A AR S AR 55 o DRI,
To 26 55 A AR AR D157 S AN 7055 3 2 Je i B8 =M 57 s ok, Ot 7 i 30— B k.

2004 £F 3 HiRRFREBEAPHE AL BATEHCEURF MR — DRGSR BUT, s AR S,
NI RSs, RERNANRRS . 7 ZZREE - RHEE “RSHEBUF” XS, ek, KE
KRB S HBUR, SRR, ASCIRSIRHE RS MEUF h I EZ R R MALX AR
NEEEREARERAL, NJE RIRHE HF A A SRS, A DB SR XI55 3R (3, XAt
FE AR S 28 57 AT IR R AW 5E, BAT R AR L ADCRT DL 1Al ATT A AR, XAl
LA G 45 55 30 e A SIS I AR, T LR UGS % e AT S S Ak, A DO BN R SR T
PEOZS, kX E Ry s i hat XRS5, B TR S5 U BURF RO 2

Rtk DB BN RAF AL “H528578h 7 MWFFexs g, AL RARER: B, REFENTEXEE
%2, HXTAER T REMER, HXEHEANRBRIRZEET A% R, AEAEELR ARG KR

DOI: 10.12677/0rf.2022.123101 956 18 %5 S 2


https://doi.org/10.12677/orf.2022.123101
http://creativecommons.org/licenses/by/4.0/

PiNsipi

ft, R EREREBUR B G 0k XA BN 526 55 2 il BBEAT W 7E . A AT IR 55 B BURF I 22
BLo AR BRI R A DOE BRSSO RE b, o s 2, WREEL R 1 A X RO
BUN I BCREE SERAE L. K, AN RIG4 57 sh I AT 7T, AR T st DO B
A TR LS TARRCR, FERE TR R 4k Ak DO BN G A 28 57 S R i A7 AR A el AL, 0 Jd PR kAT
SrHT, ARENGE MM, BEAE X DR B (R AU AT R vk, bk DB BN B3 A SN S ) AR A
AU, SRt oA X f PR IR 5 o BRubZ obh, X DB BN G35 46 55 Bl I b AT 7T, A A Ak IX
Jo B R A 2 PR THAL X RO . XA XE BN S, BEREEXN 2 X ER, £ T
REPRVF L I, SRS SRR SS, SR OUAR S5 RO R FP A BN AT RE B B8 BRI R
B OIS 4 T RE 2 PO G SO B R Mo TR IX e RIS, T REAE 5 R AR 55 f v Bk
fu— AMAEDCE BN GY, FrROZ N GRS S, BRI 1 JE RO AR X IR 55 i S B A R IR 35 1 R R )
PRI RAEERAE X R 55 N e AR AR o S B 8 OIS, RIL TARZORME 416 4 .

2. WiREIm: RS AR X

1 45 57 5% — W& i R 2 B 3E [ 2% 3% Hochschild (B2 70 75 /R f) 76 4 2 S A0 L donsd 56 2 360
PAF RS N GHEATIE TS, NSRS R AR I B T R . 5UbRIN, %2538t — 23
BAGIXIE N T TAEMFTE, TAERMOIRE, mdE SrE & TR, Sl A LI
TS R AR R I HEAT I 57 st R 4 55 8, IR HAb W “I54855 22 75 BRSO ATH e, DR e 44
AR, FvE 5 ARG 3 —FF, ERFEEIHFEAAIN LAENS 37 o BE%E Hochschild K1 25 57
FINES IR, VR 2 B 4G R I U R — 1] RUSEAT O R 72

Ashforth £ Humphrey %& T E0 G EEER I, 9 1% 2655 3 AU B0 70 15 J5 I 15 48 B 3, 12 vl UV
RANPEHERIEAT N, BN RAE R RIAT A RERIAER, ot 77 il 5. Britz 4k,
AT K A 28 55 BN — P ] AT R, AR 2 R W Re i 3 LIS gk, AR m] WIS 25 3R 08
5 TAEMRZ B BR RIFATHIC, INAEE T AIE— 2 BT H S 77, RIZHEMER)Z I RS —
it H S BIAT N

FEULEEAS B, Morris F1 Drandey 5243 AT X% 45 57 S 1 AR ROES AR, HES) 11545553
T S R o AR5 58 I A 48 55 B ST i — MR dE R 8 S, R T 4 57 B B R A i3 ik
AR, XECAE %I ER RS BN R T —E M.

B AR A FL A BEATUS AT U5 45 57 Bh 02 Guy A1 Newman. #ihA14T X155 45 57 5l Hh 0 8 B8 1) BLdE AT 1 IR
AT B, WA AL RS IS 457 s T e S MERE, N TE 457 32 — T ) AR RE,
TE— RN NSRRI RE . 1E %5780 2 TAEE X B A NI 28 oA BB A R g . K,
AT 8 55 ZhREAT AR B2 36 o b o BON E ELTE T B I A S . DRSS R TR E N —
FHEL, MEARIAT T EMSNT, MW TIEES SRR, BERAEGE 46 55 B AT R A 1 L R
H T H . BasRiRE NG 5 s AT AR . T8I O 2 R T, AT OGS A
HAAERIIG LS5 3, FEER T ASLIRSS b 28 8 B 0 3 [1].

TRIE X 28 55 st Fe ke D, H AT IR TE A M e B AR R . BRitbz 4, FRIEF#HALE
154555 5 IR S R AR R, I 2 AR PO A S B AT 4508, IR P B AR . T
BONEA RGBT P EEGEEEAR PR E, BT ENA HCHIEESE L AR AL 72
RIOEE AT AW R, 200 BRGSO AT AN (15 46 1R 06 5 Rk R AR 84k, AT B T A H AR )
WFR[2]. AL WA BEXHE 257 s AT 09T, Blin: BBl 55 Nig R ZHITMEAR, *HXE
N A5 4855 S T M SR IR AT TR TS S8 . i DR 1% 4 57 3 0 ARSI 3 . 25K

DOI: 10.12677/0rf.2022.123101 957 1B 512


https://doi.org/10.12677/orf.2022.123101

T RACTHEAE RE I T DUSE, xR O BN G315 45 57 Bl 14 AR G I [3]. 1A #i0oF
HMEUM . BRGNS 48 57 SO AR BEX % i B HEAT T FE[2] o ZR L PIR,  FREE X% 4557 3 il B A 7
BARCAIE T —5lS, HEREREATEE,

AN 26 55 B A 4R 53 TAE TAR I R e DA R 2 15 24 LA B Fr £ VA TAR H AR 55 3 K.
BT, FIW— A7 EhE R GE TRR% S8, EEMNCCT =AY, B, 57 shE A K
T Bl L, FEEAR A FE T 07 3 T R L AT IS RS R, AZInTLhEd B
Ul #ESET, RIEHSTEhH SRR E . IR, B4 7 s RERINEE, 30 B G2
LUBORT 1% 25 1 5 BE T LA REM AR L B RSE 1 0 AR (ke

3. LigmHEXRFHOASRRESHBENSTSIR

(—) EETHXERS FOANRE RS

ARSI T R R A T LTS RSO XA &, SRS 165 4y, [FlIL 161
By, RS 97.57%. A RKEIE 161 7, Mo E B MG — 0, 30K 160 4 45T HE 547 .

FEA BB/ A 0 R . 20~30 % 15 11.18%, 31~40 % /5 43.47%, 41~50 % 5 32.91%, 51 % LA I
07 8.07%. H A5 18.75%, Zctk i 81.25%. T KT LA AR FEATT 38.92%, K2ZEAR}
i 58.38%, it fe L bl 1.34%. ATE R LLT 5 95.18%, EIFF &L LY 4.82%.

TEATG DL T ] 1~4 Ffos:

= B, 18.75%

b

=5 o=

= ik, 81.25%

Figure 1. Analysis of gender characteristics of samples
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Figure 2. Analysis of age characteristics of samples
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Figure 3. Analysis of educational background characteristics of the sample
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Figure 4. Analysis of administrative level characteristics of samples
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Table 1. Basic information of relevant variables
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Table 2. Basic information of relevant variables
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