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Abstract

To carry out the spirit of General Secretary Xi’s speech, we focused on the “four combinations” and
insisted on the “four places”. The research used the grounded theory analysis method to obtain
the stress index system of female workers in the financial system and design the questionnaire;
among the 172 questionnaires distributed in the national financial system, the core influence fac-
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tors of stress of female workers in the financial system were obtained through factor analysis, and
the size of each index was analyzed in depth with the analysis of the mean value and ANOVA. The
results show that female workers are affected by different degrees of stress in terms of job,
work-family, interpersonal relationship, team, and personal factors. Based on the results of this
research, 11 measures to alleviate the stress of female workers are proposed to better meet the
needs and expectations of female workers.
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Figure 1. Initial scope of open code formation
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Figure 2. Indicator system of work stress among female workers in the financial system
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Table 1. Sample structure analysis

® 1 HARERSTER

T LT iR (SR
18 B LR 0 0.0%

18~25 % 20 11.6%

26~35 % 102 59.3%

ARG 36~45 % 36 20.9%
46~55 % 13 7.6%
56 % KLl I 1 0.6%

Mt 172 100.0%

10 4E~15 4 26 15.1%

15 %Lk 20 11.6%

3 HE~5 4F 27 15.7%

TAEERR 3ELTF 41 23.8%
5 4F~8 4F 43 25.0%
8 £E~10 4F 15 8.7%

it 172 100.0%
TR 9 5.2%
M ERAT S 5 & 12 7.0%
SR AT 2 1.2%
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Continued
B AT 2 1.2%
T 4R 89 51.7%
(EEr 5 2.9%
NG RlAT VS AT 33 19.2%
WEZF 16 9.3%
FiAth 4 2.4%
Mgt 172 100.0%
I %522t 16 9.3%
7 2 1.2%
FE TR 1 0.6%
A 2 1.2%
5% 1 0.6%
Pk 1 0.6%
SRS 3 54 31.4%
s 1 0.6%
Wt 1 0.6%
ZE I 1 0.6%
RS 18 10.5%
TG FoAth (8A4T) 1 0.6%
Hofth (T = 55 22) 1 0.6%
HARLCATK) 1 0.6%
A% 2 1.2%
AN 3 1.8%
i 4 2.4%
LSS 35 20.3%
ITHUE 11 6.4%
N5 1 0.6%
BE 3 1.7%
i 2 1.2%
ITHA 10 5.8%
Mgt 172 100.0%
PN 84 48.80%
U AR L i 88 51.20%
Mt 172 100.0%
RS 84 48.8%
04 19 11.0%
P 14 51 29.7%
24 16 9.3%
SR 2 1.2%
Mt 172 100.0%
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Table 2. Factor analysis of the indicator system of work stress and current situation
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Figure 3. Mean and ANOVA for five stressors
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Figure 4. Various stresses in the job itself factor
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Figure 5. Various stresses in the work-family conflict factor
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Figure 6. Various stresses in personal factors
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Figure 7. Various pressures in team factors
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Figure 8. Various stresses in interpersonal factors
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Figure 9. Extent of coverage of individual pressures in the job itself factor
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Figure 10. Degree of coverage of individual stresses in the work-family factor
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Figure 11. Extent of coverage of each pressure in personal factors
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Figure 12. Degree of coverage of each pressure in team factors
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Figure 13. Level of coverage of each stress in the interpersonal factor
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Figure 14. Development needs in terms of teams
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Figure 15. Personal and work-family development needs
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