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Abstract

The protection of financial consumers’ rights and interests is a specific and subtle legal project,
which is related to the vital interests of residents’ property safety. Although China’s digital finance

SCEF|F: AEOCHE. R SRR DR I A TR 58 SO SR ). 8% SRR, 2023, 13(5): 4231-4238.
DOI: 10.12677/0rf.2023.135423


https://www.hanspub.org/journal/orf
https://doi.org/10.12677/orf.2023.135423
https://doi.org/10.12677/orf.2023.135423
https://www.hanspub.org/

is undergoing a rapid development stage and has a good development prospect, there are still
many problems in the protection of financial consumers’ rights and interests. This paper extracts
data from the judgments on financial entrusted financial contract disputes from 1990 to 2023 of
China Judgment Document Network, and makes an empirical analysis of the difficulties faced by
the protection of financial consumers’ rights and interests, the types of disputes and the causes,
and puts forward suggestions on how to protect financial consumers and how to improve the fi-
nancial literacy of financial consumers.

Keywords

Financial Entrusted Financial Contract Disputes, Financial Consumers, Rights Protection

Copyright © 2023 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|8

TSR, MERESFHERERE, SRR HEEE, AH R S AR 25 A W e R
W, AEBE 20 SR R AT G AN T 1) S R o RS ORI R . S BGE R A TAE S5 N RBEAY) & Rl
B, BATLLEM.

SR 2 F AR T 20 t22 60 AEAREE N MR F AT, 76 2008 4R35 E IR SRR K G, A
TR VR B R 2 AR ORA 1 EE B IR R, BEED TR — R A D £ Al 2 R A G R O
Bt FREHR IS 2 AE 2013 AFEDR CHRAT A S8 B R ST TAESR 51D, IR N REAT KAT (SRl 22 AL
ORI TAREBRINED X EARAT WU T R I R TAE L SR AN B g BB th T 23R [1]: 2016 42 AN RAR
ITHIE T (Rl R PSR ST IME) [2]: 2022 48 12 H 26 H, tHEATRE N EEHE RS AR
CHRAT ORI AR B 8 BLaE ORAP A B M), 1M E 2023 453 A 1 HilgitafT. BARE SRR T
— RYNBUR AR ORS G Rl 9 5 () B VRS, R B B DR o) AT AR PR A58, Gn ATt 0t <6 R vy 2% 5 T I
{1 PR 5 B 4 b R <65 R 9 38 AL 2 R v L 4 i 3R 9% A AN SCESU R 0 R AR U P 1) R

2. EREFEIEM S RMH RIESH

ASCAE T EEHSCH I LR AR “ SMZBEREM SRS IR E] 646 frrkds, HHEPAT
NIFHIZAE LGRS FE AR B S T LUMBR &, ST 489 258 F . 3X 489 41 kA5 RN 52 489
A AR AR AS R BRIBOR Tl i B ST 3 W R R R I, e S
E S T2 7 N TN 9 P s 2N NSO 2 TN =82 S ek TR PR S F Q) APy PR UK SN0V €/
FEHEAT 23HT, Jr B B <R v 9% 8 AL PR 7 5 T I S PR VR AN L BRI AR RIS [R] A v 1
P45

2.1. EREREAEISHELE

2.1.1. BifE—: GRMEREIGEFESS
ﬁu?% 1 Fﬁﬁ’ %E 489 /[\1:_3'22!_([;3 ’ E%U\é‘:ﬁé‘rﬁ %%H%iﬁﬂ‘];ﬁéﬁ 322 /[\%,WU , 5«%‘\%#%[5@ Hﬁﬁj\j 65.85%,
LA — R 2R R R L B o IR 47.03%, 1R 6 xR 2% E VR ELEE N 18.81%;

DOI: 10.12677/0rf.2023.135423 4232 18 %5 S 2


https://doi.org/10.12677/orf.2023.135423
http://creativecommons.org/licenses/by/4.0/

ZEICHA

BN RlTE B ORI 167 DR, SRR 34.15%. Hrh e — o Rl 2 E ORI LE Y
20.86%, £ & RlE A WOF I ELE N 13.29%. MNGTHERKE, —dH MR8 Z T R 44,
MTE AL — W i, Syl 98 PRI SR L AR E R TR A L . X 1A EE — e
JEEYEY T SRl S OB . (EEASE R HRAE A h Rl 2 IR R AR, HASCRERE
SCHF B R B R > VR VATE SR E SCR R VR, BB R 2035 (0 0K OF AT S Bk R S iF, AN
A SR B R SR B BER T SEBR RO R 2 B 34.15% 1 i — 25,

Table 1. List of financial consumers’ winning and losing lawsuits
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Table 2. First-instance dispute amount and compensation amount
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Table 3. The amount of the second instance dispute and the amount of compensation
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Table 4. List of financial consumer rights protection time
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