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Abstract

As social roles evolve, Gen Z (the generation born between 1995 and 2009) is dominating the
consumer space, and they are making purchases by focusing more on social sharing in virtual
communities. Therefore, based on SOR theory and information adoption theory, this paper con-
structs a theoretical model of the influencing factors of Generation Z’s purchase intention in virtual
community, and uses SPSS and AMOS for statistical analysis by collecting questionnaires. The
results show that social sharing Chinese the informativity and interactivity of this content, the
authenticity and interest of video content, the role of key opinion leaders of sharing subjects and
the technical characteristics of sharing, personalized recommendation has a significant positive
impact on purchase intention, among which perceived value and trust play a mediating role. The
innovation of this paper is that it focuses on the less studied field of social sharing and proposes a
unique set of variables. The empirical results have important reference value for e-commerce
managers to formulate reasonable marketing strategies in the virtual community.
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BEE AL AR, TEAEAE . BUE A O J7 TS — AN AT Z AN SR H BLLE VY 2 s R 1% 0
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FXFHET Z AL EE . X E BTl R RS A g, BIeH e s . [FIR, R
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PR AR AN IR . 2490 P o R A BT & P AR S IBE AR, A AT S R REARAS R A (5 BRI, HFxd 3
PEAERRM N, TR NI SRR . A4, 5 B ER R R P W SRR A — AN R R .
[1S]RF 5EHE i, 15 B IR P P & DU P A ST BEMEEEE, BwREREZ AP
W AMALR, XS T F G R SEmAE2s, Ao E 0 EEMEEAT . T,
ARSCHEH DA R B :

H1 & AZHCENARE BEIERE® Z R AR IHE

H2 #&bAZEH SRR ENE BEIERER Z tHRE4E

2) itk

EAAS R S G i I LR, SR 16150 1 1 AR R P9 28 (UGC) I LBl P e 1 2 e K I X
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NUIRHE S AESOME S IRAME 3 ANYERE, I e R, 7 0 SE R i . R T, ACHRE
B B

H13 HREX LA 2% R RBRAMME IE R AR

H14 H#EN AN ZERROBAMELE RPN Z HHRHEEEE

H15 HBREXNHLALD ZERRIBFELREMR Z HARHEIRE

3. fAREIT
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AL E Z AU RO AR 5, RPEAE A AR BB 7 E SN EEhE.
FSEE L ERRYE . OSBRI WL AR DA S AR HERE S SK I TR SR R o [RIIN A 7T USSR i A5 A
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Figure 1. The oretical model

B 1 EipRE

(=) B

A EER A WG HE 7 SRS . WSt EE =80 22U RS RERE R, =
A Z HACH I EEARE I, R EE S b Z A SR A U iR R, BEER
Pey HEhE. B, R, SRR AR, MBI B E . BEMELEE. SRR
ML H ZH A A ER, I “IFRARR” « “ARE” « &7 . “HE” M AR
A" 5 s R R ORI R AR & . 176 1 B BRI 61 & MU AR At AT, SRl 36 260 17
NPRAESIE FCS TS, SIBRANESFR BN . S I AR . BRI S T HT 45 R R 1.
Z HACHE A DT S B Ao, AR A R 63.9% . Z THACHT P A 32 208 R B LAAS R ATl
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TR PLERNTE, R EREA RN 48%A1 41%, 5 Z HARIKERE I BRI 4R T 1995 424 2009 EAHWI A . H
FRAE R S AR 3 AFE LAY, X BB S A X 0 T Z ARk & — AN B Fid; 3 HA 56.1%(1)
FH P A6 FH R 3004 X — JEEE 5 W, IX R BT — & R0 20K PR A [ R 2 A AE R AU X 2

Table 1. Sample basic information

T 1L BEELRER

FH P RFAE LIS 43

m 5 88 36.1%

P ELS 156 63.9%
R BT 8 3.3%

- N 19 7.8%
AR AE 117 48%
fifi+ &% LA - 100 41%

1ERUTF 86 35.2%

. 2~3 4 95 38.9%
BERRK 4~5 4E 42 17.2%
5% KU 21 8.6%

—/NH 1 IREE D 30 12.3%

—AH 2~3 & 29 11.9%

{5 FH A — & 1~2 Ik 24 9.8%
—J& 3~5 &k 24 9.8%

— AL 5 % 137 56.1%

(=) E8UE s HT

I % #E K5 B Cronbach’s a = 0.955, XK A 045 A REAR(E B+ 40 iF . UdiE i) KMO FE & E > 0.939,
KT 0.8, EHEREREATIGUTLR 7 H K 4627.9, H HHEE 465, P {H4 0.000, /T 0.01, Xt HZEHE
JEHE G AT T 0. IR RRE VR 7 15 R R A T SR AR B ) CR A AVE {4k 2 f
e HAIEE CRAVE 0.7 LALE, RFEAIIE 0.6 UL, WE—SMEAGERERL . ASCRA AVE {H1f
ISR, 4 AVE KT 0.5 Bf, REFTILH USSR . Wk 2 fs, FrA AR AVE {8
#AE 0.5 LA L, BRSSO R AT .

Table 2. Reliability and validity analysis results
=2 FHEINER

WA W 2 A A 8 fr WHEETE a CR AVE
=R QL 0.729

5 Bk =R Q2 0.842 0.833 0.8327 0.6247
=8 Q3 0.796
HEht QL 0.788

B HEhk Q2 0.735 0.764 0.7637 0.5206
HEhPE Q3 0.633
BSE QL 0.83

S Btk Q2 0.879 0.825 0.8377 0.6355
B2 Q3 0.667
HRME QL 0.736
1 R Q2 0.824

AR ke O3 0.757 0.814 0.8235 0.5412
AR Q4 0.609
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KOLQ1 0.719
N . KOLQ2 0.77
ARSI
e 7 LA (KOL) KOLQ3 0.788 0.851 0.8528 0.5919
KOLQ4 0.798
AL HERE QL 0.815
A PEACHETE MEAHER Q2 0.751 0.802 0.8012 0.5741
AL HERE Q3 0.703
BEINE Q1 0.687
AN E BEINE Q2 0.704 0.743 0.7504 0.5006
BRI E Q3 0.731
f51F Q1 0.723
o 51 Q2 0.74
{B1E (54 03 0.791 0.841 0.8411 0.5699
{E1E Q4 0.764
&R Q1 0.757
. A SE 2 Q2 0.8
A ST 7 )R WL 03 0.763 0.851 0.8558 0.5974
W= Q4 0.771
()RS AW N
1) A5 e B AG 56
GitEE RERIHGE 3), MBI RT7 5 HHEE N 1.896, RMSEA =0.061, IFI=0.92, TLI=0. 905,

CFI=0.919, NFI=0.845, A [FPRARILA RURET, &N G bRI0 E BUE AT, BRSNS 50m

Table 3. Evaluation index system and fitting result of overall fit of model

3. REBFBEETFNERERRIUEGER

itk E X2/df RMSEA IFI TLI CFI NFI
flitHA 1.896 0.061 0.92 0.905 0.919 0.845

HUA <3 <0.08 >0.9 >0.9 >0.9 >0.9
WEHCR AR AR HAE HAE B8 A

2) BT

T A MRRSERER, SN EEARCPRENE. B E80. B, Bt ki,
S 7 LA A DA B YRR HERE NS Z AR RS A ﬁﬂﬁm%a’mmﬁfﬂﬁ JF v S e LA 1 B A R
K, N 0.822, ULEATEARZ AR, JCHEE WA A A AE &K, H1. H3. H5. H7. H9 Al
H11 B20563E, S80E. TahtE. Eeetk. okt . S8 WA DL ML R fe 25 3 v Z AR
{84, H2. H4. H6. H8. H10 1l H12 #ymr; A ERE R & & Z ARG, HI3/FRI50H,: &
FAMEFEAT & nas Z AW B S 2 H 3, H14. H15 32500

Table 4. Path result analysis

T4 BERERNH

58 RN A AR R RARB L E 606 45 51
H1 15 BAE— B AIME 0.683™" Y
H2 = BB 0.419™ W
H3 H A BAmE 0.771™ XHF
H4 HEME—{54F 0.512"" XHF
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H5 M- A 0.658™" XFF
H6 HSEME—15F 0.75™ XFF
H7 AR — A 0.719™ FF
H8 HRk M — 51T 0.556™" TFE
H9 SR 7 I AT — AN 0.822™" XFF
H10 KBS WA —1E AT 0.744™ XFF
H11 A HERE — BN 0.771™ XFF
H12 MEAHERESFAE 0.628"" TFE
H13 A E—~FAE 0.801™" TFE
H14 BEMME—- LB 0.806™" XFF
H15 {EAE— I 5 R 0.805™" XFF

Kk kk

A UL L T RIERoR 0.001. 0.01 F10.05 [ 2 K.

3) W RS A b

W 5 fon, 18 Hayes %l ) SPSS 2R 7 Process #HATHE AR 0 0. 4558 T BT {58
> (EAE LR H AN~ (5 AT — I I 5 SRR R — (5 AT — 1 3K 51X =AM 645 Bootstrap 95% B 15 X
EAE 0, UG S B, Hahk. ke S R M ERA R, GBS, HAahkan
Bootstrap 95% & {5 X [HI AL E 0, 5 BN B S A BE AR FUEAT M R A E R B3, BPIE I A RN AR 56

Table 5. Mediation effect analysis

F 5. PAYRIHT

BRONAE PR 2 BootLLCl R BootULCI | [§
TOTAL 0.2869 0.051 0.1956 0.3918
INF->PRE->IN 0.1382 0.0435 0.0564 0.2289
INF->TR->IN -0.0119 0.0235 ~0.0562 0.0366
INF->PRE->TR->IN 0.1607 0.0361 0.0991 0.2379
TOTAL 0.3732 0.0546 0.2687 0.4843
INT->PRE->IN 0.1777 0.0529 0.0752 0.2844
INT->TR->IN 0.0213 0.0322 ~0.0405 0.0889
INT->PRE->TR->IN 0.1742 0.0372 0.1091 0.252
TOTAL 0.3573 0.0498 0.2654 0.4614
RE->PRE->IN 0.1452 0.0336 0.0813 0.2128
RE->TR->IN 0.1361 0.0378 0.0691 0.2159
RE->PRE->TR->IN 0.076 0.022 0.0383 0.1238
TOTAL 0.3395 0.051 0.2387 0.4419
FAN->PRE->IN 0.1392 0.0492 0.0397 0.2326
FAN->TR->IN 0.0566 0.0315 -0.0054 0.1188
FAN->PRE->TR->IN 0.1437 0.0343 0.0847 0.2198
TOTAL 0.3639 0.0611 0.2473 0.4881
KOL->PRE->IN 0.1435 0.0542 0.0364 0.2502
KOL->TR->IN 0.1247 0.0378 0.0605 0.208
KOL->PRE->TR->IN 0.0958 0.0253 0.0498 0.1482
TOTAL 0.356 0.0552 0.2526 0.4699
PR->PRE->IN 0.1392 0.0514 0.039 0.2449
PR->TR->IN 0.0789 0.0325 0.0212 0.1495
PR->PRE->TR->IN 0.1379 0.0292 0.0855 0.1997

VE: INF: {58%%; INT: HziP; RE: EsSztE; FAN: #RPE; KOL: SR WA PR: MEMLHETE; PRE: &
FNE; TR: 4L IN: TALEIE.
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