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Abstract

In the face of delta mutant quietly invading and rounds of local outbreaks, community-centered
epidemic prevention and control requires not only the full efforts of grass-roots government and
community staff, but also the participation of residents, society and other multi-body forces, so as
to better complete community epidemic prevention. In order to deeply study the current situation
of community epidemic prevention and put forward relevant suggestions, this paper investigated
the residents’ evaluation of the current situation of community epidemic prevention and their
views on the defects of community epidemic prevention treatment in Xiaoshan District, Linping
District, Lin’an district and Jiande City of Hangzhou. Using statistical methods such as factor analy-
sis, satisfaction evaluation model and multiple response, the results show that the comprehensive
evaluation indicators of residents’ satisfaction with the current situation of community epidemic
prevention work are summarized as emergency management ability, emergency coordination ability
and emergency early warning ability. Residents are satisfied with the development of community
epidemic prevention work. Community emergency management ability is the key factor to im-
prove their satisfaction, residents’ views on making up for the defects of community epidemic
prevention and treatment are mainly that the elderly can not obtain epidemic prevention infor-
mation in time and the application of community information technology is weak. It is suggested
to improve the emergency management ability of the community, improve the timeliness of the
elderly to obtain epidemic prevention information, and increase the application of community in-
formation technology for epidemic prevention.

Keywords

Post Epidemic Community Epidemic Prevention, Factor Analysis, Satisfaction Evaluation Model,
Multiple Response

Copyright © 2021 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5|18

2021 4F 5 A NA, #r— BRI TET MR, TR PENERAT AR R Bk i 1 L DR AR s 7 H
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o, PR AR AT A AR E . S RIS, A4 Cronbach 2 3 iH 545 B v pE 2
i Alpha ZEE N 0.910, KEMEKH R EA REFIIATE—81E, EREEHBRE . @dvFEF 5
MrIIESEMIZE, 15 KMO %09 0.902, Bartlett BRIEKIG ZEUNT 0.001, HiBIR0E BIF, JE% &S
KT 0. $fE )RR, Bk 53.2%, @b 46.7%, HEIEE 1:1. 18~29 % 5 30.6%, 30~39
% it 27.4%, 40~49 % L 25.9%, 50~59 % N 16.1%, 7% EE] T A RIFERE RIE .
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Table 1. Total variance of interpretation

=1 BENRAE

N BIUEHFEAR i e 384 15 A

it Y EAER FH% it TIEH 2%
1 4.925 61.562 61.562 2.667 33.336 33.336
2 0.674 8.428 69.989 1.816 22.704 56.039
3 0.600 7.505 77.495 1.716 21.455 77.495
4 0.521 6.517 84.012
5 0.430 5.376 89.388
6 0.390 4.870 94.258
7 0.272 3.406 97.664
8 0.187 2.336 100.000

Jie e I T SR BURFAEAEL 9 43 790 2,667 1.816+ 1.716, KT 1, AT Heke J5 ¥ 07 Z MR s 1
10%LL 1, RIFAZEILF] 77.495%, BT 3 N TARRLAAALS 1 RGEE 8 M RIRITRERIA 12
g5 /2, Bk, BRI =AW PR FE R T, B ER N\ ZE.

7 AR RS AR TR REL T ANRERU, B ERKRE T 5 ERAEE
D), EREAEREXANARE2]. WK 2 FEAEL B ANABTE Xy Xoy Xs Xy ERFEEEER, Z4
PR AR B T — A4k XA B e R v G B DL, WTBLap 408 “ N BHRBERE I T (5 ZoTRRER N
33.336%). i NAIPITAE X Xg EAAWRECRKIREL KRR 1 X 5 S0 S B L R
L, BN CRNRERE IR T (7 ZTTREN 22.704%) . H =N IR T R EEARIE Xs. X6 b,
S T XCAE BB TG B HE % S Sk EREAR L, ATRARR Oy B TE R IR T (7 ERERE N
21.455%). i FiR =ASPREUR B0 A SER TR R M G RRR Y, R BGH EE =ANGE AT
fabr, WA 3 Fs.
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Table 2. Rotated component matrix

2. HEREFRHIR ST RERE

- J5y
Eh=SL-Eit7N

1 2 3
BERLAIHEE X, 0.810 0.183 0.372
B BRAT X, 0.842 0.195 0.321
325 5 B i X5 0.671 0.459 0.188
B iR ERA X, 0.694 0.469 0.165
MNATREHE Xs 0.227 0.240 0.847
N AR X 0.359 0.280 0.698
JAtt X EAE X, 0.372 0.678 0.384
21 PR B 4 X 0.230 0.848 0.246

Table 3. Model index of residents’ satisfaction with the development of community epidemic prevention
3. BERMAXE TEFRIVR AR S EREER
— R dEhs AR EXEiE

SELLBIHEE X,
PG E B A X,
B BT X
B BARES Xy
JAEIX EAE X,
PR B 4 X
INESSTES VDS
82 2B % X

2R ELRE ) F,

Ja BORALIX BB TAE I R BRI L F
2 FIRE S F,

(Z) B R AL IX 5B 2 B VP A
LR TR 3 858, Mt iE FH T4k X B2 1 o B B B AR AR AN B
I FH @ 2 I 18 P v PR 800 B DA =32 i e AR REARFAE AR R SRS D7 R, IR BT IR A 4 L 491 i3k 47 )5
—AALIE, SRR AR 1, BRI ER RN R R, A=A RiE b EgA
FRARINS LR ECE B e LAZ T i S TTRR AR, B DUFT IR MU = A R I ST 2 M, B9 35
RO R LA VPN, o SRS PR AR o B AN 4R B 11 1D £ 28 25 R0 BN 48 A 0 it 5 B 1 5 M A
F, = 0.1926X, +0.2002X, +0.1596X, +0.1651X,, +0.0540X, +0.0854X, +0.0885X, +0.0547X,
F, = 0.0546X, +0.0582X,, +0.1369X, +0.1399X,, +0.0716X, +0.0835X, +0.2023X,, +0.2530X,

E, = 0.1155X, +0.0996X, +0.0584X, +0.0512X,, +0.2630X, +0.2167X, +0.1192X, +0.0764X,

F = (0.33336F, +0.22704F, +0.21455F, ) /0.77495 = 0.1308X, +0.1308X, +0.1249X, +0.1262X, +0.1170X
+0.1212X,, +0.1303X,, +0.1188X,

Mg F RIBA PSR R BT LU I, N SUR B RE R S THl S p e B A, P el
T BIHEE Xy SBEREAR I8 R AT X 0T i B i P A LA BN 5 K S DR A X 7 2 AR IR fie T A BRI 3R
PRI IX e R B v B A X B e R R A oG . Ah, NSRRI RE V05 B S e o I
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T 7 PR ) 288 A AN 5 A
R T PPN R AR AR R LSO B SR B 150 A3, tHE R & TR A b B KB 24 AL X
BERT, JFLLGRER#ATHEA 3], WA 4 Fros, AN SE D0 B 73 A 5 S 22 A% I AU 7 4 X 8
S IUIR AL 1 ) 78
Table 4. Score table and ranking of satisfaction (comprehensive) of epidemic prevention work in each community
4. EHEBERIEARIRFEEEGESIREHZ
X F, F, F; F He4 X F, F, F; F i/
FATH:IX 425 435 440 433 1 HEFEALIX 395 381 370 3.85 13
s A X 431 435 429 430 2 X 380 393 377 383 14
Frrj X 425 423 430 426 3 FIAEWHEX 371 375 3.69 372 15
AR 421 413 415 420 4 SFIAX 360 377 381  3.68 16
2HALIX 413 421 420 417 5 PEEALX 371 358  3.68  3.65 17
BILAX 415 411 413 413 6 A X 3.68 334 347  3.60 18
7
8
9

BAHIX 408 410 385  4.07 AL X 3.67 351 332 357 19
PN 410 402 395 403 Rt X 352 3.67 348 353 20
T 395 410 403 4.02 PRI X 349 355 342 350 21
R AL 401  3.85 405 398 10 REHIX 344 365 345 348 22
BRAEX 397 395 395  3.96 11 FAALIX 348 324 377 345 23
HERALIX 395 385 389 389 12 WA IX 333 357 341 341 24

HT 24 AN DI B e S LR R A5 T LUR BTN 241 X TAR T R BUIRS 2 A, AIATHEX .
U AL X AF Y 1 AL LR % T R AR AR S AR, AL IX L I A X 55 2% T 5 P AR A A5
oy BRI BAR . B HEIXAE = AR R A AT BRI R bR S A, st XL T
ITAEIX S FRElAEIX, AR A AR Fy 1500 BEGR,  Ud BIZEeAt R R SR BELAE U RGR, RTBO R
ALUTEZE T HEE, € W E RATE AR RO, A B MBS E R R ATIRIE, Re™ 17k SEir %
WIT RV BEAE AT, OREFARANE . A SRIRENEREL Z L. TATHIX, X, Fraltt
DX\ AR Fy G B, ULWIR A XS 2 P R e 0, A A TS nocit 5 Ak XL Bk
BEREROXT 1L A, St 4 X & e RO HEmE , Dy Bt s N S B B i AR Bt S o K IERERE,  LLIA S 2 e PRI Bl
PERIROR . TATHEIX . FRaldhX ., 35224k X, AL X SR Fy BAS 0 B0E, Ul WX B4 XA B2 2 U R
Jreas, AT E S AR, Il € SR IS A ARG, 6 H BT, B
BE— AR A A AT B EVE I SE P, AT 26 AN R0 SRR S

(2) X B BEIE BB

iz 1 2 SR N i Je e AU RO AR X BUAE (B 2 ia BRSRFEEL R 107G ¥ . th 5 WAL, ££ 930 44
R A A R REIE T, A 62.7%)E Ry, fE4E X P peih B R b« N ek KON SRS (5 2.7
et DX Bl R i BORRE T R 7 B, AT 50.8% i RUONAE X “f5 B HRIZ A5 7 X4k X 1Bl % i B
TAEPAERCRRM . A 37.1% /8 RN A XA Bk 5 TARI AR ot 7, /5 25 At X i TARRCR,
X “HIEfE BB T AR AR X R0 RO BG4 X B v Bk B B R A1
FEADUHEAK, N 2R SRR RBIR (s S EE R, JRE M R, £
JERF OB, FTHFOEPTRE, B RN 2 Ry H BT RR . BRIEZ AN, XU 14.3%E RE&R “AF 1L
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MR L, AR IX B iR B TAR AR IEAF TS 2 okEE, X TEA RS EROEESREART RN, Hf
X NTEF I SRNG5S A5 B BOR B B ia FI T 55 A s B o 41X B 28 3 B A i ROT R B K

Table 5. Multiple response analysis of epidemic prevention and control defects

5. BRI HPAII R S BN R 4

Wi v B M 7 g Wi . 43 B MERESL R SOt A
2 NToik S SR AR5 B 583 29.9% 62.7% 2 N R BRIk 15 R
By s B EAL A 228 11.7% 24.5% g EAL IR
JERAETEAR A X TAEMI SR 133 6.8% 14.3% Ji R C & #L X 9%
FEIX TR ER AR 25 TAEAR 5 it 345 17.7% 37.1% A THITE SR R 5
5 RBAR S H S 472 24.2% 50.8% Tk Az BB iz

FEIX B3 e RO B 5 AR 189 9.7% 20.3% LS R0 B

Mt 1950 100% 209.7%

() BARHIEE—KIFH X

PABUMI T A7 4k XA D SR S BEAT BT 20 AT, 07 A 80124 DX AR L B2 1 T S it R 4F o AR5
PEREI AR, R AR N I B BB A IR, (HIE R 4k 8 SRR R B ds i i, 058 BT
RMAESS . BURHEC & BEBUR B I HE A AR W [ 585 H BEAT BE B Rt o dnAk KT A i A5
X TAEAN G BN G B 5 o B i e R AN, I O S e R D S R I O, AR IX
WS BLRL “aUMORID” e ) B BB . R R EER L, I T & B S R g
AEFRI B Jvfdm TAEA G R 2B R IR, WA AL TAEN 51 2% bR e 2 52 ST 15
X WBEL T OEENE, STEROEROCHEES, LK XEPRIaE T, £EEm, M
DX T R At 2 B A% — e BB/ RIR AR v I B B 2 3 9, HORATERGBT IO B L 48 AT e 1
N, AEERAELN T EE N EEDUIR,  CLBT BN S R A St PR AR % AR I Rk

K7L X0 BN AR N 52 ARl 2 AR & R A e, R BB B Bin B AR, IR 5 Il s
AR XA IR Be g X, PR A AR BUKANE, WU oA X R B R B LR 06, AT E0 3 AN A X A R &
TR . (BRAFAEIX LR BT FE AP 3 SIS R E IR AN 58 4, R HOR IR I IR P S R HE . 45,
FERT R TAF & B EOR T BUg ik K. Kk, 41 X E 5 58 4 1) SR S BRI RN, % 55 4By
PR, TEEPRBGR, KUCERL R REFE S, SR SEEHETE, 82 ERER, K%
IS A5t, BAE s> B4R m AR REIRDL, i — DRI X e R DA% 4.

3. AELERREN

() ERM A X BB LA RIVR K B RS PP I DS AN SR E R /), NIRRT, M
S FEIRES .

3 B A PR A H A X 8 AR DT R BRI AN Fi A 5 SR AR IX N 20 B AE
LATERE /SN SFERE T Ho, BOMSEAL XS BRI TR, K RAAEEES, 7ELX
B BT, BB IR ERAS, M EMN SRR, SERRAT B S 4T B N R R S 4
2o FIK, EEXTEEREE RE AP RE S R R DUAS T EEHE AR R (M T, AN MO B
FEAAC L P B E R T T, CARRARIXT, AERAE DUR A A et 3, R I S A PSR IR S A, AT
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