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Abstract

With the widespread outbreak of COVID-19, communities are rapidly becoming the first line of
joint prevention and control of the epidemic. To further improve community epidemic prevention
work, we investigated the satisfaction of residents with epidemic prevention work in communities
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in Hangzhou, and used factor analysis and multiple regression analysis to investigate in depth the
residents’ attitudes and opinions toward current epidemic prevention work. The results indicate
that residents are generally satisfied with community epidemic prevention work; the policy factor,
work factor and effectiveness factor have significant effects on citizens’ satisfaction. On grounds of
the above findings, we offer proposals for increasing residents’ satisfaction with the community
response to public health emergencies and enhancing the efficiency of community management
work.
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Figure 1. Resident satisfaction evaluation index system of community epidemic
prevention work
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Table 1. Total variance explained table

Tl BHEMRBER

. WIURREEAA PR AT~ 5 A JoEH A ~F 5
At TiZE%)  BH(%) Hit TE%)  BF(%) it FE%)  BR(%)
1 6.321 79.009 79.009 6.321 79.009 79.009 2.546 31.826 31.826
2 0.570 7.129 86.139 0.570 7.129 86.139 2513 31.410 63.236
3 0.369 4.614 90.753 0.369 4.614 90.753 2.201 27.517 90.753
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Continued
4 0.232 2.904 93.657
5 0.188 2.344 96.001
6 0.150 1.870 97.871
7 0.095 1.184 99.055
8 0.076 0.945 100.000

Table 2. Matrix components after rotation
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Table 3. Factor analysis results summary table
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Table 4. Multiple regression model coefficients table
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