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Abstract

Analyzing the research status of corporate social responsibility deficiency in China can better pro-
mote research on corporate social responsibility in China, and provide theoretical guidance for en-
terprises to establish a good crisis management system and adopt appropriate response strategies
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when facing brand crises. The article uses the China National Knowledge Infrastructure database as
the source of literature data, and uses CiteSpace software to visually analyze the research literature
on the direction of corporate social responsibility deficiency in China, including the number of pub-
lications, authors, research institutions, keywords, etc., presenting the research status in this field.
Research has found that there is relatively little research on corporate social responsibility deficiency
in China, and the author’s collaborative network has already formed; and research institutions are
spread throughout the country, and there is a phenomenon of cross-regional cooperation among
universities in different regions; the current research hotspots are brand crisis, crisis management,
new media, and corporate organization. Future research on corporate social responsibility deficiency
can consider consumer response mechanisms and their impact on businesses and consumer be-
havior.
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Figure 1. Number of publications from 2014 to 2023
1.2014~2023 A XX HE

3.2. HEEWHSTERRK LIS

XAl A 2 TR SRR 1 T B AT TIMIEAT 24 AT OB T B TR R T R U SR
FORATHY . WEFCR R SRS SRR, X ST et R 23R O T Al 2 SRR AR AU SC
I 5 R RIREAT I

DOI: 10.12677/sd.2024.142055 456 BIESES 93


https://doi.org/10.12677/sd.2024.142055

iy, ENE

HIE 1AL ROCERZ AT AT (BUCEL)  (CEREERRE) (MRS T (W
WY A (Al 2est) , o (il A (g Be) RACRZOIIT, BAEKRSCRRZ MHIT 4,
A2 WITI O] SERE A FEII RIS SCE R 7, T DO AR A R ST 5 e SR A
Ao B BIATICRAR ST, ASCRIE CHARRALY R SR 96 T Ak At 2> STAR s 2R (18 SO
ERRZ b PSSRV B 1A LK A At 2 SUE SRR AT N ISR A fE (R BB Y) BRR I
SCHB BN Z I T WU I R 2 i 3 i AN R R AL S P E MR AL R SO s A8 CBLARGR $2
Tk FRRR TS TESURRIR S, HAT AR 2 & R Ak 2 TrARSR I a8 LA
VAR AU (M2l iR) th oS T kAt 2 SUE SRR T 2 WS DL S BRI s (4
ALZEFEY TN A 2 Al A 2 TUEBRIAT SR AL AT AT LA B (5 AR R R 5 A 2

Table 1. Number of publications from affiliated journals

F 1 OBTECHE

LU EAR N RILEE
BRI L
bR
AT 5 Tl
W 2 iR
alb 2t
(RS
Al i S
BUCEH
s AT 5
(gL

B

(=
(ST

o o1 o1 o1 o1 o1 oo O o

3.3 REEWHASFERKLIEESH

FESCHRTE A, I R SCROR RPN — 223 1R 12 DU DTk BA S TETR 3l 3 SRk AT AL
M, FATAT AR BNZ UK BB o AT SRR I+ R SO L DU 1) 222 ek A4 DA R R S
B 2, I RIR BTG A R4 T mL (8] 2) AR AR 2 (b, BATRT LIS, Hira e s 2 Ha
A I 2% g5 SR A% RO AIT 9 T BA DA RAAR BT FH A e BRE FE BN, E PR BARR A BN SE L DB BL R BT, e
W BH A SRR A 16 G, RIS AR S rT R SCHCRE N 5 0, SR SCRIR e R SCHcE N 4 06,
MRS T AN R AL s Foik, RSO R B 2 B W28 B0 2% 1 BA A BLXIAESE A% 0 B BIE ST TBA
FLRHBA NG AT 77 30, Ferp IARSER AOCHCRIA B 7 s H4h, ROCHERE H A EM BN R
BT T A AE LAY i A% B E TN, SR A B B A SRIBUAE 28 DL K e o, 1 5 Sk R D T
HORAR, HORSCERI M08 5 R 4 RS o ARGE AR ERG R e m /L AT R = NS4
AL TR R T BT E ORI DG ERNL AR, RAAE, B ARE. KEUK
JEAE M. HHUERT I, BEARE 0 S R4S R b R R AR N 03 RA R A e et FE N AL, A Bk
ZIAMFAE AR R B o ARG P71 Rl DL ROR SRR AT, ASCRIUEE IS E M4 R, RO
HEREM A2 THESETT R OB T =N BB EIEM LS, (HR R FF A T MALH RS, ¥
UEEIETFWNAEET AL EROg VN1

DOI: 10.12677/sd.2024.142055 457 CIESES 93


https://doi.org/10.12677/sd.2024.142055

g, ENE

Table 2. Specific situation of the author’s publication
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Figure 2. Author collaboration network diagram
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Figure 3. Co-occurrence diagram of research institutions
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Figure 4. Keyword co-occurrence diagram
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Figure 5. Keyword clustering diagram
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