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Abstract

Affected by the COVID-19 epidemic, unmanned distribution is widely concerned by all walks of life.
Under the background of intelligent distribution in express industry, unmanned distribution will
become an important force to promote the development of e-commerce industry. This paper
enumerates the application of unmanned distribution in epidemic situation, further discusses its
great role in special period, and puts forward a new “last kilometer” comprehensive distribution
mode based on unmanned distribution under the background of information sharing based on the
preliminary trial of current unmanned distribution, analyzing the needs of different customer
groups and combining with distribution environment.
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Figure 1. Distribution mode under information sharing
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Figure 2. “Last kilometer” comprehensive distribution mode based on
unmanned distribution
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