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Abstract

This paper explores in depth the challenges faced by older people in online consumption, and
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analyzes the countermeasures and solutions adopted by governments, social support systems,
educational programs, and the private sector. Older people experience difficulties with technology
access, cybersecurity, information overload, as well as social isolation and the digital divide. The
government has protected older consumers by developing regulations and providing education
programs, but enforcement and raising legal awareness remain challenges. Social support systems
and education programs promote digital skills for older adults by providing technical training and
social platforms, but the accessibility and usefulness of services are limited. The private sector is
improving the online consumer experience for seniors by optimizing user interfaces and provid-
ing online security tools, but market-driven solutions may not cover the needs of all seniors. Al-
though efforts have been made on many fronts, these measures need to be continuously evaluated
and improved to ensure that they effectively address the plight of older people in online consump-
tion and promote a more inclusive and friendly digital society. In conclusion, the paper provides
useful insights for improving the online consumption environment of the elderly group, and pro-
motes further research and discussion on this issue.
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