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Abstract

With the booming development of e-commerce in China, individual consumers are facing new
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challenges in protecting their rights and interests in the digital age. This article conducts in-depth
research on the legal issues of individual consumer protection in e-commerce in China, and pro-
vides a detailed analysis from four aspects: consumer right to know, fair transaction right, privacy
right, and remedies. By analyzing the infringement of consumers’ right to know, it is revealed that
intentional exaggeration and concealment of information by operators may lead to consumers ig-
noring important information and constitute malicious infringement of consumers’ right to know.
On this basis, this article proposes measures such as strengthening regulatory publicity, improv-
ing punitive compensation mechanisms, and establishing regulatory agencies to safeguard con-
sumers’ right to know. This article analyzes the issue of infringement of consumer fair trade rights
from multiple perspectives, such as the restricted use of goods and counterfeit and inferior prod-
ucts in the seven day no reason return policy. It calls for further expansion of the scope of applica-
tion of the no reason return right, strengthening the regulation of non commodity fields such as
real estate, and constructing a more complete consumer rights protection system. The article fo-
cuses on the limitation of consumer remedies and proposes a comprehensive punitive compensa-
tion liability system for operator infringement, including expanding the scope of application, in-
creasing compensation, establishing clear procedures and standards, and integrating mechanisms
for criminal and civil cases to improve the authenticity and effectiveness of remedies.
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