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Abstract

In order to improve transaction efficiency and save transaction costs. Many e-commerce platforms
will set up exemption clauses in the service contracts concluded with users in advance, so that the
e-commerce platform can infringe on the legitimate rights and interests of users and evade part of
the liability. Through the evaluation of the exemption clause in the service contract, it will be
found that there are problems in the exemption clause itself, and whether it is valid needs to be
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determined in combination with the formal and substantive requirements. The reason why the
disclaimer is problematic is due to internal reasons as well as external reasons. By analyzing the
causes of the problem, it is further proposed to effectively regulate the exemption clause by refin-
ing the review standards, clarifying the classification norms, and adding platform obligations.
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