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Abstract
With the rapid and vigorous development of Internet technology, network technology has gradu-
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ally infiltrated into all aspects of people’s lives, and various online business service platforms have
emerged as the times require. They are gradually inseparable from people’s daily shopping, trans-
portation, learning and other life links, and people increasingly rely on various network platforms
to maintain the operation of daily life. However, due to the profit seeking mentality of various
e-commerce platform operators, as well as the lack of legislation and regulation in relevant fields
in China, more and more e-commerce platforms are using algorithm technology to develop and em-
bark on a “killing off” path, which has led to repeated infringement of the legitimate rights and in-
terests of e-commerce platform consumers. The rights to information, independent choice, fair trade,
and personal information security of consumers have not been effectively protected on e-commerce
platforms. In response to these issues, this article, based on a comprehensive understanding of the
concept and legal composition of “big data Kkilling”, explores the current situation and difficulties
faced by consumer rights protection on e-commerce platforms from the perspective of consumer
rights protection, and attempts to construct a more reasonable and effective mechanism for pro-
tecting consumer rights on e-commerce platforms, promoting the sustainable and healthy devel-
opment of e-commerce platforms and the effective realization of consumer rights.
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