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Abstract

With the development of the digital era, the online economy has flourished, and online shopping
has become the most common way of purchasing goods. While online shopping has greatly facili-
tated our lives, it has also exacerbated the problem of information asymmetry between consumers
and platform operators, with unethical credit evaluations being one of the manifestations. This ar-
ticle introduces the characteristics of unethical credit evaluations—the covert nature of the beha-
vior and the extensive scope of its dissemination, as well as the manifestations of unethical credit
evaluations in online shopping, including fake positive reviews and malicious negative reviews.
Finally, suggestions for regulating unethical credit evaluations in online shopping are proposed,
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such as standardizing the exercise of rights from a legislative perspective and clarifying the han-
dling authority of platforms, in order to address the infringement of unethical credit evaluations
on fair competition and consumer rights.
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