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Abstract

With the embedding of algorithm technology in various scenarios, the drawbacks of big data kill-
ing and information cocooning are gradually revealed. Although the algorithm technology is neu-
tral, the application of the platform has caused a conflict between the algorithm push and the
consumer’s right to know and the right to fair trade. To this end, this paper analyzes the relation-
ship between algorithms and platforms and then removes the “algorithm masking” to clarify the
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division of responsibilities. Finally, in the face of the dilemma of consumer rights protection under
the push of algorithms in China, through the analysis of the existing remedies in developed coun-
tries such as Europe and the United States, the top-down improvement requirements are put for-
ward from the perspectives of policies, platforms and individuals.
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