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Abstract

Online live streaming sales have rapidly risen and gained widespread attention in the past few
years. However, with its popularization, the issue of protecting consumer rights has become in-
creasingly prominent, and the difficulty of consumer rights protection has increased instead of
decreasing. A series of consumer rights protection issues in online live streaming sales, such as
dishonest business operations by merchants and difficulties in consumer rights protection, should
be resolved through improving the legal system of the responsible parties for live streaming sales
and innovating channels for consumer rights protection.
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