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Abstract

This article builds 5 dimensions and 22 multi-item cross-border electricity index system of logis-
tics service quality based on the domestic and international cross-border electricity business lo-
gistics service quality research, the SERVQUAL scale, LSQ model and cross-border electricity logis-
tics services, and the analysis of the current situation. Secondly, according to the model of dimen-
sions and indicators to form scale and questionnaire, the correlation analysis to verify this model
of index system and selection, after eliminating five indicators index system is reasonable. In the
end, we put forward electric business and logistics enterprises need to focus on increasing availa-
bility and economy of two dimensions.
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Figure 1. Construction model of the quality index of cross-border e-commerce
logistics service
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Table 1. Initial evaluation index system of rural e-commerce logistics service quality
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Table 2. Dimension Cronbach’s a table
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Table 3. The overall correlation table of indicators
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Table 4. Screening and purification of the index system
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