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Abstract

Illustrated by the case of the Hongtong Dahuaishu Ancestor Memorial Garden, based on the ques-
tionnaire survey, principal component analysis, we consider two latent variables, including inter-
pretation service quality and place attachment. The structural equation model is used to explain
the structural interrelationship between interpretation service quality and place attachment. Our
findings can be summarized as follows: As five explanatory variables, tangibles, reliability, assur-
ance, responsiveness and empathy have a good interpretation and measurement effects. Inter-
pretation service quality produces a direct effect on place attachment, and interpretation service
quality can effectively enhance the tourist’s place attachment. Finally, according to current situa-
tion of the Garden, the corresponding suggestions are proposed.
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FEAKARE A BE B Y3 R e ARSI FE AR AR, SRIIBUR B LA FER IS, A RUR RIT.

DOI: 10.12677/gser.2018.71001 4 AL


https://doi.org/10.12677/gser.2018.71001

EH

Table 1. Sample statistics table

1 ARG

P #H i H(%)
el
Tk 881 51.25
E/Q 838 48.75
i
<20 50 2,91
20~30 725 42.18
31~40 505 29.38
41~45 231 13.44
46~50 150 8.73
>50 58 3.37
HERE
BRI LA T 36 2.09
rh e 505 29.38
KEEAR 925 53.81
fisi = Je DA B 253 14.72
8 ] 4 625 36.36
Sk 408 23.73
H Byl 285 16.58
HaE 219 12.74
S il 182 10.59
g5
Mg 1346 78.30
L P48 BAAR KB X 320 18.62
BIRE 32 1.86
bl 21 1.22
H
P SRS ERR 695 40.43
FRHARAE 523 30.43
EACEPN 305 17.74
e 196 11.40
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Table 2. Exploratory factor analysis of interpretation service quality

2. BRIRS RERFEE TN

iR FIE Cronbach’s a BT ZE R (%)

AT (tangibles) 0.88 16.78
Tl 0.75 411
T2 0.78 4.05
T3 0.86 4.33

A %2 1 (reliability) 0.75 14.25
R1 0.73 4,01
R2 0.67 4.12
R3 0.69 421
R4 0.61 4.03
R5 0.70 4.16

LRI 14 (assurance) 0.80 11.08
Al 0.77 4.02
A2 0.64 414
A3 0.75 411
A4 0.65 3.98

i 3 H (responsiveness) 0.72 10.62
R1 0.61 4.09
R2 0.59 401
R3 0.58 3.96
R4 0.64 4.21

#1514 (empathy) 0.85 9.33
El 0.77 412
E2 0.63 4.01
E3 0.73 412
E4 0.84 4.17
E5 0.75 421

Table 3. The results of reliability and validity
%= 3. EEMYESIER

Cronbach’s a AP 2 sig. HEEE AVE

F U055 I 0.89 0.86 ok 0.91 0.66
083 .
0.78 *okk
0.72 *kk
0.87 ok

Hh 7 AR AR 0.90 0.89 il 0.85 0.73
0.82 *okk
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Table 4. Test of goodness for fit
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bUREREN 0.98 0.97 0.031 0.062 0.93 0.93 0.96 0.96
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WAL ATEEYE. PRAETE S Wi SR ANRR 5 S AR 0 AR 55 o B BT R AT RORRRERICR . 5 RHE . 3t J79k
I XoF b 75 AR 7R PR DR 7 A 43 0 0.89(%**) 0.82(***), P —IRIGIE T Hu 7 A 1 77 A [A)%of b 75 44k
A R o RBEER AR Hy ROPRVERS 12 R 20y 0.45 (t = 6.23, sig. =0.000), {RBLERATRLSL, i W
YRS B0 M 7 KA B B e e T (L 2).

5. &it5RB®
51. 4P

L6 AN iliptis 4% SARSCALIEE ™ O T8 5%, R0 IR 55 B AT M 7 A R e T B AR A, 3 45 4 g
REAE TR0 2 PR 150 AR 55 B R M T A O RE R R R e 1S S5 R I R -

B RS NTTE, AR TTEENE. GRUEYE. WEORIPE RIS 5 K A A B XA i A 55 5T
B R ROARRE A BEROR AT AR Dl I 55 ot B 1 AL TN EE A

S TR RS T R UG IE PR U0 R 55 BT M T AR A B I R BRI S 2 R AR A

5.2. AR

S RIS SRS TR 5 X LI A 55 2R, et A A% AR SCA iRl st AR A
A EERET, ARG ERTHe. R SIEENEINZ, WEIH RN S E L RRE “F
R, B CHRMIRER, RERRE L RZIHE, JFaAs PR, RIESL” T 5
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Figure 1. Measurement model
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Figure 2. Structural equation model
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