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Abstract

This paper takes Chongchuan District of Nantong City, Jiangsu Province as the research point and
makes a quantitative description and analysis of the background, operation and existing problems
of the third-party online charity donation platform using the method of questionnaire survey from
the perspectives of the recipients and donors. Meanwhile, supplemented by the interview method,
combined with the evaluation of the third-party online charity donation platform staff and users,
the problems of the platform were further explored, and corresponding solutions were proposed
accordingly.
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Figure 1. Age distribution of valid questionnaires
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Figure 2. Flow chart of steps for recipients to initiate fund-raising projects
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Figure 3. Flow chart of steps for donors to make donations
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Table 1. Cross-analysis table of users’ level of education and understanding of the platform
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it 89 659 123 871

Gamma = 0.115, sig =0.000
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Table 2. Cross-analysis table of monthly income and donation amount of users
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Table 3. Frequency analysis table of users’ use of third-party online charity donation platform
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Table 4. The frequency analysis table of the problems existing in the third-party online charity donation platform
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Figure 4. The use of third-party online charity donation platforms
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