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Abstract

Objective: To explore the application effect of high quality nursing services in nursing services of
hospitalization clinical reception. Methods: A total of 200 patients who received high quality
nursing services from January 2017 to January 2018 were included in the observation group while
200 patients who did not receive high quality nursing services from January 2016 to December
2016 were included in the control group. The satisfaction with nursing, the incidence of adverse
nursing events and nursing quality scores were compared between the two groups. Results: The
satisfaction of the observation group with nursing was significantly higher than that of the control
group [99.00% (198/200) vs. 89.50% (179/200)] (P < 0.05). The incidence of adverse nursing
events in the observation group was significantly lower than that in the control group [1.50%
(3/200) vs. 5.50% (11/200)] (P < 0.05). The scores of medical environment, counseling services,
waiting for treatment, service attitude, images of nurses and service initiative in nursing quality of
the observation group were significantly higher than those of the control group (P < 0.05). Conclu-
sion: The application of high quality nursing services in nursing services of hospitalization clinical
reception can significantly improve patient’s satisfaction with nursing and overall nursing quality,
and reduce the incidence of adverse nursing events.
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1. 531§

BB 2 HRED AT R, AT ERAR 55 1 75 SR IZ T 1 22 PR R 2 R IR R (1] 4
AT CE B OR3P FELIR 55 SRR AR (RIS IS o R 8 R P L O I e 7 PR B ) B R SV A [2] - 2010 4R
AEERAE A E AT ORI EIR SSVE TR . BORIERN AN B E SR AN B AR S I [RI, N
P RBET SR, B, WAL MR FIRIUTINERI BN BB S, LRI
KB LAt 2 EBERIAR[3] [4]. BRI N DA S H, EREehemi La s, Smaln,
ROV BRI X, H 2017 4F 1 A Ski. ARTIE S AE 1AL BEIR S5 E (L B 2 Ak 47 P T AR
TN HRCR, DL ST A B B 55, ORBRAE e i 2 4x, BlaRIEI T .

2. PRSI
21, —MHN

1EHE 2017 4F 1 H~2018 4F 1 F R HAU B 47 B IR 55 112 1) 3 200 191, I NS, b 55 1 114 431,
7V 86 9] AERE 16~71 %, “F34(45.56 + 14.24) % ZHE L. NFERULT 27 4, e 112 1, K
41 5, AF}ELLE 20 7. %E$F 2016 4 1 H~2016 4 12 A AR LR B R SS Bi2 00 8 200 1], g
PR, MR B 121 B, Lot 79 Bl EES 18~74 B, T14(46.84 + 15.10)%; LB FEE: KDL
214, g 120 i, K% 354, AR UL 24 . ARFRIBGIT ERAC TS R A, BE A
FEIE FE, EPRAPER. . ZHE R RIS R E 2 5 (P > 0.05).
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M RAE—H AT, W KEISCRe . B EE AR R ERES KRNI AT T
B, BIBAIERIE GRS ST RAFRHEL, B FR £ <30 (RO, 2O, o, #oeb. STED),
WS OISR . @ R B TR, R IR CURIE: SsEIE T R RS SO BIR
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VAN B, T B R R ), SR B G AR R E BRI R L 6, IR R
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2.3. MEIEIR

@ fEH B EPP O B R, S 100 43, R 80~100 43, FEAHE 60~79 4y, AN
B 60 LT WL = (RS + AW EBIE) S BIE x 100%. @ 03B IR B2
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2.4. GHEFE S

] SPSS 20.0 B AFANEEEHE, THEREILI%ER R, K AR PEREIES L x £ s Fon, R
tRK. P<0.05 NEFHRITHEE L.

3. &R
3.1 PEHFEELLE
EL L P B = E 99.00% 15 3 = T4 HE 4 89.50%, % 57 it X (P <0.05). W% 1.

Table 1. Comparison of nursing satisfaction between the two groups [n (%)]
= 1. FHEIPIEEEE LR [N(%)]

3 (E R B AR W
M 200 168 (84.00) 30 (15.00) 2 (1.00) 198 (99.00)
of B4 200 127 (63.50) 52 (26.00) 21 (10.50) 179 (89.50)
b 16.653
P <0.001

3.2. FEBEAREHELE
WS AP RN B FAF R AR 1.50% 5 E K T B4 5.50%, ZR7HGiit2EE (P <0.05). L% 2.
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Table 2. Comparison of adverse events in the two groups [n (%)]
= 2. BMAFET REHLRD (W)]

A5 R PRI PERERAL PHA R
U =2i| 200 2 (1.00) 1(0.50) 3 (1.50)
xR H 200 7 (3.50) 4 (2.00) 11 (5.50)
b 4737
P 0.030

3.3. FIEBREIENELER
WP H R R EE S TR, ZRE50H%E (P <0.05. %3,

Table 3. Comparison of two groups of nursing quality scores (x £ s, points)
% 3. FEPEREIESLR (X s, 2)

ZH 5 % FinZEZ 82 HHRS SRS i & iAoy 4 M Eshit
W 200 248 +0.74 2.30+0.55 2.60+0.85 2.81+0.87 2.57+0.73 2.80+0.82
X 2, 200 2.10+0.63 1.98 +0.48 1.95+0.83 2.28+0.75 2.08 +0.62 2.17+0.85
t 5.530 6.199 7.738 6.525 7.235 7.544
P <0.001 <0.001 <0.001 <0.001 <0.001 <0.001
4. g

D BLBR AR IR AT, BRBeAF o LS N EZIRSS X RN, AT THRIZETF X
BEAT B BRI IT T B A 28h ImPRAP B AR R T IR [5] o LA 2 AATTR g R AR 55 1R 245K
BEERIER N SCRMIITE R, B “ DLEE L [6]. TR EIR S A LA & Ra 5 MEIRSS, 2
PEN RAE K TARE B b S 0TS, SRR B, R s B SUES], RAPELE,
AR EIRTHEAR ST R [7] [8]. At SR e AR5 B T AR, BRIERBR Wi 2 T A 3 2 [ Vs el pA) T
o “OUB PR S5 sVE TR S, N BVE SE e E Y B TAR S BORM. ERRS R R E 1,
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TERRE, (B E AT RB RSB, e Bk, Wb B % . AU R 2017 4
1A St e 47 2 AR 55 LA, UL S 20 7 B R 5 3 vy T AL, P BN RS e A o B xR A
BT, RS s R. WSS PR RS L& J5 4 BLSE E0 1 B2 m Txd
Mgl FURRAL, PUBRI B SS ANF TR A, e SRRy B SR R . R A B AR 55
AT RN B E SRR ST, ZR BN SUAUN  FLSE A B RS RN, BN 22 SR B 22 AR
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