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Abstract

In recent years, as public trips to rising, the destination of the construction of public service “hard
environment” and “soft environment” is put forward higher request, our country needs to pro-
mote tourism public service level. Based on the literature of China journal full-text database, this
paper conducted a search on the theme of “the public service” and “tourism public service system”,
sorted out 205 relevant literatures from January 2016 to September 2019, and selected some
representative literatures for research. Through literature review, it is found that the current
domestic research on the construction of the tourism public service system (TPSC) mainly focuses
on the construction and connotation, supply mechanism, service quality, status diagnosis, wisdom
tourism big data, problems and countermeasures of tourism public service system. In the future,
measures to improve the construction of tourism public service system can be further explored
from the perspective of tourist demand. On the basis of the above, this paper summarizes and
prospects the research characteristics of the construction of China’s tourism public service system,
hoping to bring reference significance for the further development of tourism public service in the
future.
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Figure 1. Statistical chart of literature types on tourism public service system published in
China from 2016 to 2019
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Figure 2. Journals published in China in 2016-2019 tourism public service system of paper
charts
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Figure 3. Journals published in China in 2016-2019 tourism public service system research field distribution
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Table 1. Author distribution of journal papers on tourism public service system from 2016 to 2019
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Figure 4. Tourism public service system keywords co-occurrence network
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