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Abstract

In the context of China’s “Going Abroad” strategy, Dalian, a city located in Northeast China, is in
urgent need of a systematic, standardized and complete set of language service system. However,
in the field of language service, research studies tend to investigate a variety of factors from the
perspective of language service providers; little has been done from the perspective of language
service users. Therefore, this paper aims to conduct an Internet-driven needs analysis of language
service professionals among Dalian’s enterprises. Using data from two major recruitment web-
sites, this paper analyzes the demand of enterprises in Dalian for language service professionals
from three aspects: basic information of enterprises, language service-related positions and the
recruitment requirements. Results show that, firstly, there is a great demand for Japanese and
English language professionals in Dalian while Russian, French and Spanish language profession-
als are in high demand in specialized fields. Secondly, most of the enterprises with language ser-
vice needs are private ones. And thirdly, the qualification requirements for language professionals
are low but the promised salaries are above the average of the city.
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Table 1. Types of enterprises in Dalian with language service needs
1 KEMXIESIRSERIE M RIFRL

Al Al % i E
REIFVE A 165 79.3%
VAN o] 4 15 7.2%

JBe il Al 10 4.8%

A Al 8 3.8%

&l 5 2.4%

oy A 3 1.4%

ol Bhr 2 1.0%

208 100.0%
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Table 2. Business areas of the advertised positions
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22 RIS S IR 6 0.42% praibainne
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Table 3. The distribution of languages in demand in Dalian

3. REMKES RS AL BEHEKR

TEFp ToRkE 124
Hig 890 42.95%
BEE 855 41.26%
g 108 5.21%
RiE 73 3.52%
15 67 3.23%
fliiE 52 2.51%
[ 17 0.82%
ARG 5 0.24%
A 1 0.05%
ik 1 0.05%
R4 AF 7 1 0.05%
R e 1 0.05%
I S 1 0.05%
2072 100.00%
30%
26.80%
25%
21.10%
19.60%
20%
15%
11.80%
10%
4.40% 6.00% 5.40%
) 1 I I
I 0
0%
2K-3K 3K-4.5K 4.5K-6K 6K-8K 8K-10K 10K-15K 20K-30K

Figure 1. Salary distribution proportion in Dalian [16]
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MEAENHIEE o FEAERACIRE T, 155 RSAT WA R o [R50 B N 5o i 35 A 55 WOl B34 FROIAIE
FEARMY T E A R PR AN . RS ZOIIE 5 RS B B TN, DR TE 5 ISR, 2
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