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Abstract

The purpose of this study is to investigate the characteristics of organizational trust and its influ-
ence on organizational commitment among employees of different generations in Chongqing. By
the method of questionnaire, the investigation of 449 civil servants and employees of enterprises
and institutions in Chongqing found that intergenerational differences lead to changes in the
structure of organizational commitment. Also, staff's organizational commitment shows signifi-
cant intergenerational differences: young workers subjective emotional commitment and objec-
tive conditions commitment were significantly lower than that in older workers, the younger
workers who are under 25 years old have significantly higher level in the organizational commit-
ment and their dimensions than those who are aged at 25 - 35. At present, there are significant in-
tergenerational differences in organizational trust of employees. The organizational trust level of
young worKers is significantly lower than that of older staff; organizational trust can positively in-
fluence organizational commitment; and there are significant differences in organizational trust
and its influence on organizational commitment among staff of different generations.
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EnE W RiE, SUcFRN SRR BAEAEEET, . ERER 700 278 A5, BEXF G35
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2. XEEMS MR

(—) ATAPZESR SHIUKE

ROR o RUFEHRH TACRE S B, MOy AR BT R AEEAE KT S IAE T
SEUNAACHEZ RIE B s« AL S AT NS5 T ) 22 SRR ORRFAE[3] o 0T [T P 5 iy 53 AR A
FEZLEHLE “80 )57 « “90 /7 L, BAHAEFAUG EHERRAT, Sk, H 0 HEERTEN
FARE AN CARAME B 5 o2 4 03 TAFAENT S 22 5%, AE2E 05 AR Al AT 5% e i AR ) ——HE W 2 Je.
HRAOERE. DMERD . OBRZRE I . RRACHE S BUFT R 9 B BURANL g S R 4],
7 AR EARATE AR AN NS L2 HIBSRAE 5 TARR P A[5]. 53 TRHA T ARRR 2 R A AE (15
NI BIRR 2 o phEa AR JEIE, B HRE L AUERZE AL XA B P 6], RSN (2010 4F)H)
WEFE R, AR TR BN R R, X H R N AR e BN Z AL KT
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PIURHR 03 T HPHEAIUAAE TS R, KREZLFH X T T0E7, Meyer Al Allen A 094>
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JEERFIE T, AT SRR TR A 7SRRI AT . ARG N fE R B —— A N SR A
RARE RS N DR EWERSE). MEERASNE). TN GER E)SE; TARMEE. T
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Table 1. Test structure

=1 BEARLEN

A e B [Ep a4
5 224 49.9%

5] &% 218 48.6%
7SS 7 1.6%

S 25 Z LR 27 6.0%
26~35 % 267 59.5%

36~45 % 99 22.0%

46~55 % 50 11.1%

56~60 % 3 0.7%

Bk 3 0.7%

Ak 195 43. 4%

—— FEBWLIE Fhlhr 240 53.4%
He 11 2.5%

7SS 3 0.7%

(=) BEENETAR

KHSCER AT SRS TR EWIEMGTT Wik SEm A%, FEARYE Sk B AR Fifi %
%A NG A (R THSEEMALGURE RG) (ERFR TR, MEHEd/MNERERNEES. &
R T 2R LA ERNER, @il & 5% HRA I LA SUEAEMA LRGN, BRI AT
GARE B S PRSI AREEE, £ “IRFFE” B 4r). “HERE” (47). “AE” (). “BA
FFE7 Q)M “BATFE” (L ) /NEDIF A TIESE, ot iH&iE 5~1 3 T4t R G, fF
F SPSS20.0 i FE A G HEATAH N I SE it 704 o

1) A R &

S22 AR SCHR S IAG 14, ARAE i A 2 J SRk AT A DGR A1) (0 R B AN 5% H I ok, BEEE T 18
MR T HLGRIERZH, TERIR THLUREYIE MG S/ MNaERIE, B 7 AN 2550 714
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EWIRRIR, e &I S R i it IE 2 7] 5 (Cronbach’s Alpha £%( 0.893). Kl 70 f4s s, 16 4
KEATVA=ANGERE . BRI . R TR A A& AU (35 2), 20 Sl R bl 26 01 Jk
ARCRIIN IR B & n]IR1S R R IR AN IAE . BEIRAT 78 12 AR S5 AL A0 A 2000 2% %o 4 247 A V1 Jeg Jek
LS Z AT R S RE R B R 2 R, B E . BRARRUE RN DR AR R A T R4k,
HUt, BT HL S, SRR THRASURE S 2 it R A T — e ARk

Table 2. Structure of organizational commitment

= 2. HLUKIBHE

P e
A %H
Vi V2 V3
RS REAE T A7 B 12 R ok RO AR 0.683
N O BT B A F— 17 T U 38 57 B 0.754
Wk KO PRI R, K Bahr i FE A A TR 1 0.830
NG IR 2 T3 A 5B T P B 0.856
FEA NFBRLiZ0 B BT E A SR D 0.823
it BT LE IR SRS AT — o Bt AT I 0.577
R TAESRBLRE 5E 2 105 TH K R 310 0.798
9 FEVEIR LTy TAEREIRTE B O RE A 25T 0.722
AR R TAEH IR 24 N XAF PR R L8 0.799
T LAER] LA B AR 0.774
JITAE BT )3 7K B At By B 0.699
JITLE ST (4R R 548 EL At 2 R B 4 0.662
WA ST ELAE B TARB AR 2 DL T B HR 2 3 bl K (453 2% 0.683
Kl A W Al By TP L2 0.888
DR AR BN IR A i 0.906
At A AT AR SR AR A AL 0.884

2) HLUSAF &

HE THZUSETr 174, H Cronbach’s Alpha REUE ] 0.965, BB K EHIMEKE. KFHriHgk:
RER, WTHSGEEARE EREE. FEEEMRREMEAYE, SR ARTHC ER. FFEM
H AR B S PR E 2 A (- & E b RIS GBI KRR R. AU, LU DL
FAL ST REEY AT EEMERN L PR BARITT

#5—. HET Bartlett’s BRIEAG AT KMO (Kaiser-Meyer-Olkin) & 36 4515, DL ia) 35 504 2 7570 LA
HHATIRR MR R 0. Kaiser #5H, KMO EiA#] 0.9 LA EHI R R AEH E AT RN 4558 % 3 pr
TR

Table 3. KMO coefficient and Bartlett spherical test chi square value of organizational trust questionnaire for public sector

employees
# 3. AHITIRTALEERIER KMO REAN Bartlett kLG F51E
KMO BUREIE 24 FE B 1E 0.969
VAR5 43 A 8152.289
Bartlett BRTE A5 (1 G0 iHHufi H H 351
T 0.000
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Figure 1. Public sector staff organization trust stone map
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Table 4. Eigenvalues and variance contribution rate of three factors

*® 4. ZAETFHHEER S E TR

VIR (A HRICF T R e R
BRI BEER BRES  BEER BRES  BEER
4 /T 4 T -/
LA oo ot O oo motoe O B T
1 17.725 65.647 65.647 17.725 65.647 65.647 7.973 29.529 29.529
2 2.037 7.545 73.192 2.037 7.545 73.192 7.018 25.993 55.522
3 1.274 4.719 77.910 1.274 4.719 77.910 6.045 22.388 77.910

27 2% HRERIBGE 3 /MBS A R R, G R R T 5 126 H (L4 5).

MRIES e a6 H (L 5), WA EEAT 7 U M 42 SoBe
R IE KR ARG, R
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N EREE”
I3 2 (v2) B4 all 52 al9 30X 9 MoK H, I /A FIFITRE ) BSOS RIEME, IR
N CFREFEE
K% 3 (V3)Hh a20 £ a27 X 8 M4k H, I
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Hens
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Table 5. An exploratory factor analysis of organizational trust of public sector employees
=5 AR THASENRRMRRSTER

B %H A
Vil V2 V3
al BRI TR T R 0.750
a2 g AR LR AL 0.738
a3 R LA R N IR AN 0.764
a4 SR B BE I AR 0.746
a5 LSRN R IER 0.782
a6 kT U S AR S T S R A SR ) 0.756
a7 A R SR AR UK 0.771
a8 GRS R R TR TE 0.640
a9 g —h— B HAT T O O R 0.526
al0 LR BATEEA BIPAEG ) H R R E O 0.611
all [El AT TAERE /) 0.763
al2 FI AT B R 20 S AT 4 R AR A A 11 0.809
al3 [ AT e R R A Ao 0.802
al4 [ AT WS K I R 8 15 7 A (K 2K U 0.822
als RIS 5 2%, A7 2R 0.750
al6 [FIFAT A FA 5 0.746
al7 AR o 38 380 PR S 453 280 150 AT ) 35 B 0.823
als SEFAIZ M AR R, TSR 0.810
al9 SR FAIEES LR, MERD. 0.837
a20 FTLE AL e 4 AT ER AL AR T L IR R B 0.617
a2l FITTE B A 2t 45 2 02 T Sty 0.643
a22 X FITTE AL IR R TR AR O 0.716
a23 FITAE BA0L Rl 455 B A8 2.0 1 8 BB 0.700
a24 FITE ALt 1 R 2 B0 2 U, (B A AT 0.747
a25 FEPUEIXAS BT AR, St 3 SRR R T {5 O 0.750
a26 St AR AN, 3 R BITTE B8 — BT AR 154 0.703
a27 BT L 450 BT IR R SRS 18 T O R B 0.776

A RFH B 7 R E>0.40 (154 .

3) ARz &
AW TORFEAR TR AL T 35 % L UL B E SONEHERAL, 35 % DA R MR T SO E L,
CAIE 73 A1 I A AN [F) S B R A 2 1) O AP 22 572

4. MREGR

(—) H2 K56
DABR CAXHF N 4r 1A &, WPAHZURE ML 4ERE T T RS, i i IR L 5 2 LA SR
PR 5 (% 6). BT BRI L, SHLURE BARACE S, FEIR THLUKE B KTHhZIRT,
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Table 6. Intergenerational differences of organizational commitment

= 6. HLUKIEMRIRESR

M £ SD

g} t Sig.
R HAFIRT hZHRT
LR 3.56+0.78 3.46+0.76 3.72+0.80 -3.335 0.001
TN AR 3.96+1.01 3.79+0.98 428+1.01 ~4.896 0.000
RSB GUR A 3.52+0.99 3.51+0.96 351+1.05 0.003 0.997
BLAAT TR 3.18 £0.96 3.11+0.93 3.31+1.03 -2.061 0.040

BETT AR AR RAE N A &, X HGUR S S LS e FEHEAT T AR IR T 28056, 70 Hr o ARRE A B A
AR BOR TR GURIEZ (R 7). Bl SRR, HHEIRTH 25 2 DU TASURE K& YRR B 2%

T 25~35 % G, TR HR L AR B SR SR YR TR R S

Table 7. Age difference of organizational commitment of young workers
= 7. FERITALKENFERER

M + SD
i) t Sig.
25 G LLTN 25~35 %

LUK 4.00 +0.46 3.73+0.20 5.905 0.000
WU AR 4.13+0.66 3.45+0.96 5.153 0.000
oA Vi 3.61+0.61 3.06 +0.94 3.601 0.000
HAA AR 3.62+0.61 3.06 +0.94 4.268 0.000

(=) H3 A58

IR AR N AR, WAHLSEARRAT TR, 4RME 8 i, FHEPLAMALUEE &I
YEREH R AT 2L, ik H3 BT,

Table 8. Intergenerational differences in employee organizational trust
7= 8. RITAHASEENRIRER

M £ SD

S - t Sig.
AR HHERT IR T

HLEE 3.85+0.90 3.75+0.88 4.09 +0.69 -4.536 0.000
F (G5 3.92+0091 3.77+0.94 4.21+0.79 -5.227 0.000
L5 E 3.85+0.90 3.75+0.94 4.04+0.78 -3.426 0.001
RGEIT 3.80+0.99 3.70 +1.07 4.00 £0.79 -3.316 0.001

(=) H4 k56

S HLSE N AR, BHLUKEE AR NENE T, H2FIREETE:

LRI =1.117 +0.631* ZH LS T
T RE RSN, HAUSAER] LLE F e 40 40K 7, H4 15 205E5E,
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AL,

(VU) H5 FIA 56
BTN, AFEERTT 5 T AL GUR T b 1 R 5 HORE B 2 AR 2 S5 AR AR 2 A AR B AR 4K, o
PR ZHGUEAEAE N AR &, AR IER e N RAR &, 4 3 SN RN BIE 04T, WAE 9.

Table 9. Regression analysis of organizational trust to organizational commitment

= 9. BAREMAELKERIEISTEER

YNEIVEprE s

PR A s Beta t R? AR? F
L S
. A HE1E 0.163 2.568"
% . 0.733 0.729 186.324
ARG 0.745 9.779

T "FRp<0.05, TR p<0.01, TR p<0.001.

M LR, FFEGEME. RS TREAENS B35 o IE ) PR R, BIA L] 5 TAE ALt ]
SR ZH ZIREAAR A5 Rk e, U)o 2H P 7 U e el v DR AR 4 5 453 TR 4 IS
ONFEERTT 0 TLHGUS AT Bk v B [ RN
18 KU = 0.163* [A] ST+ 0.745« RAEAT
K EIR AR ZIR CRHALA BB E, BHASURE &4 AR EM N B 5T, 153
FHNEH TR
HER THSURE =1.141+0.133* HHEPR T_EHS(E +0.211+ FHEIR TR HEE
+0.279* FHEIN L RGEAT

HRZ IR TSR =1.120+ 0.633 * 1 ZF I T. R4 [EZ1T.

S PA A A, ATRVE 5 EIR TR AU 2 GO R SRR AR S &, X T 24
HRIR UL, ARG B A LUREI MR %, AAPRZR IR, H5 &aL.

5. R4t

AW T A EL PRI X 75 4E S B R IR TONWEFEXT R, SR SGIERT FE 753, IR FCHGUR AR 2 5
PR A AUE AR N R 2R AP 257, 38E T i, 45T

1) RbrZER FEAIURER R AR 7 s RE7R, ST CHIURT RS U
ARV R BT AR R A AT AR U = ANERE, 52 A v A 2 2 v T PR 3R A L2 7 )
BARKE, FEA AT BONSL R R 2 —,  BRAR ARV SEIN s 17 1 58K 11 S B0 7 o 28 AR K s )
VARG, LT R AINS 594, MAHCIE R R AR NG SR BT, 1T KA el B U Y B
A HL AT AT o5 A A 2 B — i 2 3

2) HATER LA GURE (AL 5 IRFRZE R, RARRIDNIT LA

FHEPRTEMHBRE ZE LT HEZINT. SERX RN EN. EHSEMRKHE RSN E
Sto —Jim, LL80 A ARENEMFHHEIR LA “BTHOKAER X", BRTAESEFERFA, X
AR AL AR DGR AT 1 — 3873, £ 2 oAl Ak 2 A AR AT SE 5 R AR MBS ) 3 335 JK
IHJE IR, A2 B ARA)E T CAERTEM A S 55— T51H, 1 EME5E(2004) 0, AR LT
PAETUERIR, JREETTSZAIR TR IBOR A [14]. FHERTRZ R T4 T2, AR A FEER MRS
et ge e i, AZUT TR IR TR SR AT REA B R AOARRE, T EIR T3 S )OI B &
RISCREANGE, TS BRI R AR T AR
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L, AR

FHEMTRERFAISS TR TERHARE., YAt BHTH R, A AEEER E &1
AW, AR E ST P35S, FIEAR SR ER TR P T, HRERERIEEE S
EE S,

FAEIA T2 MM AR B R T B T, T AR T e i 2 o (A 3 PR A Ll 2 T IR 4
PR, AR, EAATOM BN, SR RS B B RSk, ML B TR A, b
EE R ARG, 78RS AR, P2 TR OERS, ARAEFEACERT, il
e B TR T AR B I T AR LR T, T 4R R 00 o 7 o 25 R T 4 ) T/ AT
L AT 1 R ML LA S 22 TP AT EL G R, AT I T4 B T 1 2 W 4% AR P2 B T SR

25 % LR 4RI T/EALSURIE SOL 5 4R B3R ST T 25~35 W INTFAE IR T, IXP MERBURE T
80. 90 JEWiZKHL TRE(R, 90 JFHR T RHAKRZHINIL, BAGHIHH AN sh RUg — AR (H T, AL
90 RIHR TREARFESREG “Bah” , fbA 1A B IR ERAR R, 4B 2 oh TR G SRR
EYETE E CHTER AL TR B s, TG A R T % S ;1 80 JEER Tk 2 HE AT
BB EH, DAPET —E MBS R, T AR R BAENIS T BB, 75T 0 5,
Gy S B 24 B TR L ST AR R T VR R BEPARR LT AT VR, DR T AL 4
TR R BE A

3) MHTHAT (ML GUSEAAE BB MR B 2 R —— I T I AGYS A B T IR T, T
F— R EI TR, AR R B MR, SRR, 110 R4, AR
P B T SRR [ . e, M1 INE i i A e R, AR E E
e, WA EAE LS 5K, H25E A IR /9B 2 SRR, 0 f17E Z A
REA T HCH, MAEZASANMAE LA SIS, FILHIYSEEIR.

4) IR BRI B T HE A U AT 5% 2 B o L VAR 5 O B R R R 35 1 2 B —— 5 AR IR T A4
AR LRASAE . G RGSENLGA M, T EI T A SUR L B S Z REE TN
M. PEERTMHSURE S5 R R RS ERRREE, — Iy E P EIR T4 TR
e, 5 RS AR T BIF I UMEBR S I R, LGS A R SRR
T — T T P AR TR 2 8 T O T el AL G P A B R e, 3 TSN R BT e A
FRALESR, 10 1 B3 R R SR RS ATT 4y, R — B AR T 4 RGeS A BT
i, HAYGUKISEBRZ R, XS, FEIT AR AL T 900 SU2 5 245 1 E L.
6. Wit

(—) EEER

1) HAAIE. BYHALE, TS MASRE

AR, BT T A5 E R B AN B (R G RGOS AT I, TR T
FRRCIAA, AR TR, BIANIEE LSRG, (BRI TR IER AL .
AR AT[15]. FHAEI T S, AU 5B T 5 IR R0, T R% S i T SUE
(R —— 2 R R AT . PRI SR 2 S BT 25 B AV P, ) P LI e B AR s
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