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Abstract

B2C e-commerce contracts are widely used in the e-commerce economy, and consumer rights and
interests in relatively weak positions in online transactions are often violated. Based on the sig-
nificant difference between e-commerce and traditional trading in B2C mode, the legislation is
not able to do the best of the electronic business model, which has led to the recognition of the
judicial referee. In this paper, the paper analyzes the problems of understanding the differences of
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e-commerce contracts, the phenomenon of consumer fraud and the infringement of consumer in-
formation, and points out the difficulties in the actual operation of the relevant laws and the
measures of consumer rights and interests. Because consumers often face more risks than tradi-
tional transactions in the more convenient online shopping, the balance of the law should be
skewed to the protection of consumers’ rights when the value concept of trade security is in con-
flict with the consumer interest protection principle.
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